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1.0 Background to the Study 

The Interprovincial Crossings Environmental Assessment (EA) Study was initiated in 2006 by the National 
Capital Commission (NCC).  The three funding partners include the NCC, the Ministry of Transportation of 
Ontario (MTO) and the ministère des Transports du Québec (MTQ).  Technical support and resources are 
provided by the City of Ottawa and the Ville de Gatineau.  

An EA is a process to identify the environmental effects (including natural, cultural, social, transportation 
and economic environments) of a proposed initiative before it is carried out.  A Federal EA identifies pos-
sible environmental effects, proposes measures to mitigate adverse effects, and predicts whether there 
will be significant adverse effects even after mitigation is implemented.  A Federal EA is meant to mini-
mize or avoid adverse environmental effects before they occur and to incorporate environmental factors 
into decision making. 

Phase 1 of the Study assessed the needs and justification for a future crossing of the Ottawa River be-
tween the City of Ottawa and the Ville de Gatineau.  The Study developed, evaluated and ranked alterna-
tive options for the locations and alignments of future interprovincial crossings and associated roadway 
connections. 

Phase 2A was launched in October 2009 with a mandate to consult with communities, stakeholders and 
members of the public to obtain their input into the development of the Study Design.  The Study Design 
Report (May 2010) outlines the methodology for selecting a final location and assessing related impacts 
and mitigation measures.  Under the multi-criteria decision aid approach, stakeholders, including the pub-
lic, will be invited to contribute to the development and the weighting of the evaluation factors during 
Phase 2B. 

Phase 2B of the Study includes more detailed development and refinement of the three interprovincial 
crossings corridors identified as the highest ranked in Phase 1.  The final deliverables will be an Environ-
mental Assessment Report, which includes a preliminary design of the Technically Recommended Corri-
dor, and a Screening Report. 
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2.0 Introduction to Public Consultation Program 

The Study Design Report (May 2010) for Phase 2B details a comprehensive Consultation Program with 
activities designed to ensure that various methods are used to reach out to citizens broadly within the 
National Capital Region (NCR), and specifically within the communities that are impacted, directly and 
indirectly, by a future decision on a crossing.  The consultation activities have therefore been structured to 
solicit input from three perspectives: 

1. The Regional Perspective, which allows for discussion of broad topics related to the selection of 
a crossing and how it will impact the NCR; 

2. The Corridor Community Perspective, which allows for discussion of corridor-specific issues 
and the appropriateness and/or effectiveness of proposed mitigation measures; 

3. The Affected Community Perspective, which allows for discussion with those that are not lo-
cated in immediate proximity to a corridor but that will be affected by a future interprovincial 
crossing. 

The Public Consultation Program consists of four distinct Rounds of public consultation: 

• Round 1 had the goal of capturing the communities’ priorities and values, and of promoting the 
launch of Phase 2B of the Study;    

• Round 2 will receive input on the evaluation factors and their weighting, functional designs, in-
cluding mitigation or avoidance, measurements of the net effects in the corridors under investiga-
tion, and the importance of competing evaluation criteria; 

• Round 3 will receive input on the rankings of alternatives and sensitivity testing of the evaluation; 
and 

• Round 4 will present the preliminary design of the preferred corridor and define mitigation meas-
ures in the EA. 

This report, prepared by the Roche-GENIVAR Joint Venture, documents the Round 1 Public Consultation 
activities of Phase 2B of the EA Study of the Future Interprovincial Crossings in the NCR. 
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3.0 Consultation Groups 

3.1 Technical Advisory Committee (TAC) 

The Technical Advisory Committee (TAC) is comprised of federal authorities and provincial ministries, 
agencies and conservation authorities that provide a Regional Perspective, as specified in Section 5.3 of 
the Study Design Report (May 2010).  The TAC has been established to provide its members with an 
opportunity to exchange information with the Study Team throughout the study. 

The initial meeting of the TAC was held on June 23, 2011, to introduce the Study and discuss the Study 
process.  The meeting notes and presentation of TAC meeting No.1 are included in Appendix A and 
Appendix B respectively. 

TAC members represent the following organizations: 

Federal 

• Canadian Environmental Assessment Agency (CEAA); 
• Department of Fisheries and Oceans (DFO); 
• Department of National Defence; 
• Environment Canada; 
• Health Canada, Environmental Assessment Division; 
• National Capital Commission (NCC); 
• Natural Resources Canada (NRC); 
• Parks Canada; 
• Public Works and Government Services Canada – Real Property Branch (PWGSC); and 
• Transport Canada. 

Province of Ontario 

• Ministry of Aboriginal Affairs; 
• Ministry of Culture; 
• Ministry of Natural Resources (MNR); 
• Ministry of the Environment (MOE); 
• Ministry of Transportation (MTO); 
• Rideau Valley Conservation Authority (RVCA); and 
• South Nation Conservation Authority. 

Province of Québec 

• Ministère de la Culture, des Communications et de la Condition féminine (MCCCF); 
• Ministère des Ressources naturelles et de la Faune (MRNF); 
• Ministère des Transports du Québec (MTQ); and 
• Ministère du Développement durable, de l’Environnement et des Parcs (MDDEP). 

City of Ottawa 

City of Gatineau 

• Société de transport de l'Outaouais (STO) 
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Others 

• Aérodromes et Navigation aérienne; 
• Canada Lands Company; 
• Conseil régional de l’environnement et du développement durable de l’Outaouais (CREDDO); 
• Rideau Canal, a UNESCO World Heritage Site; and 
• Transport Action. 

3.2 Public Consultation Group (PCG) 

The Public Consultation Group (PCG) has been established to provide a Regional Perspective, as speci-
fied in Section 5.3 of the Study Design Report (May 2010).  The PCG acts as a forum for two-way dia-
logue between its members and the Study Team and ensures meaningful engagement with communities 
and interest groups.  The PCG members will ensure that their organization is represented at each PCG 
meeting, provide input on behalf of their organization, collect and distribute information to their organiza-
tions and help to promote public consultation activities.  The Terms of Reference for the PCG are in-
cluded in Appendix C. 

The initial meeting of the PCG was held on June 7, 2011, to review the planned Round 1 Public Consulta-
tion Activities.  Due to requests from PCG members, a follow-up meeting was held on September 14, 
2011, to present the information collected from the Round 1 activities and to discuss Study tasks, time-
line, and future public consultation activities.  The meeting notes and presentations of PCG meetings 
No.1 and 1B are included in Appendices D through G. 

PCG members represent the following organizations: 

Community Associations 

• Action Sandy Hill; 
• Beacon Hill Community Association; 
• Blackburn Community Association; 
• Borealis Crescent; 
• Cardinal Creek Community Association; 
• Common Sense Crossings; 
• King Edward Avenue Task Force; 
• Lindenlea Community Association; 
• Lowertown Community Association; 
• Manor Park Community Association; 
• Rockcliffe Mews Residents Association; 
• Rockcliffe Park Residents Association; 
• Sustainable Solutions; 
• Tecumseh Community Association; and 
• Templeton Community Association. 

Environmental 

• Greenbelt Coalition; 
• Greenspace Alliance of Canada’s Capital; and 
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• Ottawa Riverkeeper. 

Business Groups 

• Chambre de commerce de Gatineau; 
• Orléans Chamber of Commerce; 
• Ottawa Chamber of Commerce; and 
• Rideau Street Business Improvement Association. 

Interest Groups 

• Britannia Yacht Club; 
• Conseil régional de l'environnement et du développement durable de l'Outaouais; 
• Federation of Citizens Association; and 
• Transport Action. 

Observers 

• City of Ottawa; 
• Councillor, Innes Ward; 
• Councillor, Ward 11; and 
• Crystal Bay/Lakeview Community Association. 

3.3 Stakeholder Group (SHG) 

The Stakeholder Group (SHG) is comprised of key organizations representing various interests, including 
Regional, Corridor Community, and/or Affected Community Perspectives as described in Section 5.2 of 
the Study Design Report (May 2010).  These stakeholders have specific issues that may not be ad-
dressed through the larger PCG.  The objective of the SHG is to provide a forum for dialogue between 
member organizations and the Study Team. 

SHG meetings are scheduled at key points during the Study to engage stakeholders and allow them to 
provide input which will contribute to a greater understanding of their specific issues.  The input received 
will complement and inform the technical assessment at key points in the EA Study.  The Terms of Refer-
ence for the SHG are included in Appendix H. 

The initial meeting of the SHG was held on September 20, 2011, to present the information collected from 
the Round 1 activities and to request SHG input.  The meeting notes and presentation of SHG meeting 
No.1 are included in Appendix I and Appendix J respectively. 

SHG members represent the following organizations: 

• Aéroport Exécutif Gatineau-Ottawa; 
• Association du Camionnage du Québec; 
• Aviation Museum; 
• Beechwood Cemetery; 
• Building Owners and Managers Association; 
• Canada Mortgage and Housing Corporation Offices; 
• Canadian Trucking Alliance; 
• Canotek Business Park; 
• La Cité Collegiale; 



INTERPROVINCIAL CROSSINGS ENVIRONMENTAL ASSESSMENT STUDY: PHASE 2B 
ROUND 1 CONSULTATION REPORT 
JANUARY 2012 

6 

• Manor House (1929); 
• Montfort Hospital; 
• Nature Conservancy of Canada; 
• Ottawa Catholic School Board; 
• Ottawa Gatineau Hotel Association; 
• Ottawa School Board; 
• Promenades de l’Outaouais; 
• Public Works and Government Services Canada – National Archives Building; 
• Robert Pickard Environmental Centre; 
• Rockcliffe Yacht Club; 
• Rockcliffe Flying Club; 
• Royal Canadian Mounted Police Musical Ride; 
• Tecumseh Golf Course; 
• The Pineview Golf Course; and 
• Waterstone (1930). 
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4.0 Round 1 Public Consultation 

As outlined in Section 5.3 of the Study Design Report (May 2010) for Phase 2B of the Study, the consul-
tation program consists of four distinct rounds of consultation. 

The objectives of Round 1 were to promote the launch of Phase 2B of the EA Study and to inform the 
public of the Study Design.  The Round 1 activities were designed to engage a diverse audience and to 
encourage their participation in the consultation process.  In particular, Round 1 was designed to reach 
out to neighbouring corridor communities and encourage them to submit their priorities and values. 

This goal was achieved using several different avenues for collecting input from the public: Community 
Value Planning Workshops, World Cafés, “Do It Yourself” Kits, and On-Street Interviews.  The comments 
received through the Community Value Planning Workshops were also used to create a graphical repre-
sentation of the public input (see Section 3.5). 

Several efforts were made to encourage public participation in the Round 1 Public Consultation activities 
as well as to provide feedback on the draft reports that were posted on the Study website on July 26, 
2011.  A letter to the public from the consultant team, dated May 30, 2011, introduced Phase 2B of the 
project and encouraged recipients to visit the Study website to register for the events.  This letter is in-
cluded in Appendix K. 

The public was advised of the availability of Round 1 consultation activities reports via the Study Newslet-
ter for Summer 2011, included in Appendix L, and Newspaper Notices, included in Appendix M.  These 
notices were placed in the following local newspapers: 

• The Ottawa Citizen – July 27, 2011; 
• Le Droit – July 27 and 30, 2011; 
• La Revue – August 3, 2011; and 
• L’Express – August 4, 2011. 

Additionally, the public was encouraged to submit their comments online by submitting the “Do It Your-
self” Kits or by sending an email to the Study email addresses (info.crossings@genivar.com for English 
comments and info.liaisonsrcn@roche.ca for French comments), which were available on the Study web-
site and also included in all public notices. 

Visitors to the Study Website (www.ncrcrossings.ca and www.liaisonsrcn.ca) are also encouraged to sign 
up for the Study mailing list in order to be informed of new information as it is added to the website.  The 
Study’s mailing list will also continue to be updated as new correspondence and event registrations are 
received. 

Table 1 provides a summary of the Round 1 consultation participation and feedback. 

Table 1 
Summary of Round 1 Participation to 

November 30, 2011 

Correspondence 66 pieces  

Do It Yourself Kits 95 submissions 

Mailing List 686 members 
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Table 1 
Summary of Round 1 Participation to 

November 30, 2011 

On-Street Interviews 182 surveys 

Community Value Planning Workshops 241 attendees 

World Café 64 attendees 

Total  1334 contacts 

The following represents a summary of the Round 1 Public Consultation activities and comments.  The 
complete reports for each Public Consultation activity are detailed in Table 2.  These reports present the 
detailed and/or verbatim comments received that will provide input to the technical teams working on the 
evaluation of the alignments and corridors. 

Table 2 
Round 1 Consultation Activities Reports 

Community Value Planning Report, Ottawa Appendix N 

Community Value Planning Report, Gatineau Appendix O 

World Café Report, Ottawa Appendix P 

World Café Report, Gatineau Appendix Q 

“Do It Yourself” Kits Appendix R 

Vox Pop On-Street Interviews, “As It Was Heard” Report Appendix S 

4.1 Community Value Planning Workshops 

The Community Value Planning Workshops were designed to conform to the Round 1 Corridor Commu-
nity Perspective activity outlined in Table 5.3 of Section 5.3 in the Study Design Report (May 2010).  The 
workshops served as proactive consultation activities to identify and understand values and priorities of 
residents of the communities adjacent to and in close proximity to the three proposed interprovincial 
crossings locations. 

Based on the comments received in Phase 1 and Phase 2A, as well as the Study Design requirements, 
workshop participants were asked to indicate on the corridor maps, the points of interest for their commu-
nity, as follows: 

1. Protect health (physical, mental); 

2. Maintain quality of life; 

3. Ensure safety; 

4. Preserve wildlife; 

5. Optimize economic impact. 

Participants were also asked to suggest design features and mitigation measures that were suited to their 
neighbourhood, comments and foreseen impacts.  
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As mandated by the Study Design Report (May 2010), the draft reports of the Community Value Planning 
Workshops were posted to the website for comment on July 26, 2011, to allow communities the opportu-
nity to review, comment on and validate the reports prior to issuing the final reports as Appendices to the 
Round 1 Consultation Report (see Table 2).  

4.1.1 Community Value Planning Workshops, Ottawa 

A total of three Community Value Planning Workshops were held in Ottawa; one for each of the three 
corridors under review, as follows: 

June 14, 15 and 16, 2011 
Ray Friel Recreation Complex 
1585 Tenth Line Road 
Ottawa, ON 
7:00 PM to 10:00 PM 

The following information is a summary of public comments received during the Phase 2B Community 
Values Planning sessions.  The full Community Values Planning Report for Ottawa documents detailed 
and/or verbatim comments received.  These comments will provide input to the technical teams working 
on the evaluation of the alignments and corridors and are included in Appendix N. 

Most, if not all, of the community values stated in Phase 1 were dealt with directly by the participants: 

• Values pertaining to health were often mentioned, especially in regard to actions needed in all 
corridors to deal with truck-based noise, vibration, congestion and pollution issues.  Maintaining 
access and quality service at Montfort hospital was a concern in Corridor 5.  

• With regard to protecting quality of life, the most frequent concerns were related to minimizing 
traffic in residential neighbourhoods, maintaining views and preserving the multi-use trails for rec-
reation purposes. 

• All aspects of personal and road safety were often brought up in each corridor.  

• The issue of nature preservation was often raised, especially in relation to the Greenbelt, Green’s 
Creek and wildlife species.  

• The final set of values, those pertaining to the optimization of economic impacts, was also men-
tioned quite often in all its aspects, but more specifically in relation to maintaining property values 
in Corridor 7, and exploring LRT options in all corridors.  

The comments relating to Corridor 5 (Aviation Parkway, Kettle Island, Montée Paiement) are summarized 
as follows: 

• Truck impacts in residential neighbourhoods include heavy traffic, pollution, noise, salt, vibration 
and accidents. 

• Concerns regarding additional congestion and bottlenecks on existing roads, particularly on Hem-
lock and Beechwood. 

• Combining bridge traffic with future traffic resulting from new residents at the Rockcliffe Airbase 
Development will further increase congestion. 

• Concerns regarding impacts to the multi-use pathways, wetlands and natural habitat.  
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• The RCMP Musical Ride is a defining feature of the neighbourhood and will be impacted by the 
project. 

• Concerns related to impacts on the Montfort Hospital such as increased Gatineau patients in Ot-
tawa, evacuations due to toxic spills, fumes and noise. 

The comments relating to Corridor 6 (Road 174, Lower Duck Island, Lorrain Boulevard) are summarized 
as follows: 

• Concerns regarding increased travel distances and resulting CO2 emissions. 

• Concerns related to relocating large trucks and Gatineau commuters from one corridor to an-
other. 

• Human health and safety risks due to air pollution, increased accidents and congestion. 

• Travel of noise due to open areas and water bodies. 

• Increased traffic will create additional congestion at the Highway 417/RR174 split, Montreal Road 
and Ogilvie Road. 

• Concerns regarding impacts to the Greenbelt and Green’s Creek, including recreational activities, 
wildlife, forest, air quality, spawning and environmentally sensitive areas. 

• The Sewage Treatment Facility is sensitive. 

The comments relating to Corridor 7 (Road 174, McLaurin Bay marsh to the Gatineau Airport) are sum-
marized as follows:  

• Concerns regarding costs, greenhouse gases, fuel consumption and pollution associated with 
out-of-way travel. 

• Concerns related to reduced property values and interest in reduced taxes were expressed. 

• Impacts on the Canada Geese migration path. 

• Convent Glen residents and nursing homes will be impacted due to air quality, loss of wildlife and 
recreational activities.  

• Additional transportation would compromise the Greenbelt’s ecological, recreational and aesthetic 
values.  

• Canotek was suggested as a preferred alternative. 

4.1.2 Community Value Planning Workshops, Gatineau 

A total of three Community Value Planning Workshops were held in Gatineau, one for each corridor as 
follows: 

June 14, 2011 – Corridor 5  
Jean-René-Monette Building 
89 Jean-René-Monette St. 
Gatineau, QC 
7:00 PM to 10:00 PM 
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June 15, 2011 – Corridor 6  
Templeton Recreation Association (ART) 
13 Curé-Labelle St. 
Gatineau, QC 
7:00 PM to 10:00 PM 

June 16, 2011 – Corridor 7 
St-Gérard Community Centre 
1259 Maloney Boulevard East 
Gatineau, QC 
7:00 PM to 10:00 PM 

The following information is a summary of public comments received during the Phase 2B Community 
Values Planning sessions held in Gatineau, Quebec.  The full Community Values Planning Report for 
Gatineau documents detailed and/or verbatim comments received.  These comments will inform the tech-
nical teams working on the evaluation of the alignments and corridors and are included in Appendix O. 

Most, if not all, of the community values stated in Phase 1 were dealt with directly by the participants: 

• Values pertaining to health were often mentioned, especially in regard to actions needed in all 
corridors to deal with truck-based noise and pollution issues. 

• With regard to protecting quality of life, the most frequent concerns were related to shoreline and 
bike path access and to issues of community cohesiveness, especially in Corridor 6. 

• All aspects of personal and road safety were brought up often, and for each corridor.  

• The issue of nature preservation was often raised, especially in relation to the presence of pro-
tected areas and various bird and wildlife species.  

• The final set of values, those pertaining to the optimization of economic impacts, was also men-
tioned quite often in all its aspects, but more specifically in relation to the following: maintaining 
property values (all corridors), protecting jobs, and specifically for Corridor 7, encouraging job 
creation given its proximity to the airport.  Also, many participants had ideas relating to sustain-
able transportation, some suggesting certain alternatives to improve the supply of transportation 
services. 

The comments relating to Corridor 5 (Montée Paiement) are summarized as follows: 

• This area is now fully developed and inhabited.  

• Concerns relating to truck traffic diverted from downtown Ottawa. 

• Montée Paiement is a long hill that will generate a lot of noise from trucks.   

• This hill could also be quite dangerous in winter.   

• There are many children in this neighbourhood, and many must cross Montée Paiement to attend 
one of the three neighbourhood schools. 

• A new neighbourhood has just been built in the southern section of this corridor, close to the golf 
course and the river. This neighbourhood was sold to the current residents as a quiet area sur-
rounded by nature, with access to a bike path.  A new bridge and interchange will destroy that 
peaceful atmosphere.  
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The comments relating to Corridor 6 (Lorrain Boulevard) are summarized as follows: 

• Small, decades-old, close-knit community bordering the Boulevard.   

• Concerns relating to the church and its cemetery, the neighbourhood library, the seniors’ resi-
dence, the hair salon, the baseball field, the community centre, the service stations, the hardware 
store and a McDonald’s located on Lorrain Boulevard.  

• Expropriating half these buildings would spell the end of community cohesiveness.  

• Participants identified, not even a half-kilometre away, an alternative corridor that would require 
much fewer expropriations and provide direct access to the industrial centre.  The corridor would 
follow the limits of Parc Beauchamp, giving this community facility a higher profile, providing de-
velopment opportunities.  

The comments relating to Corridor 7 (McLaurin Bay) and the river are summarized as follows:  

• Participants immediately received this corridor much better than the other two corridors.  

• It requires very few expropriations and does not affect any established community.  

• It would provide a link to the airport and the industrial area.  

• Although it crosses a marsh and a wetland, participants believe experts will find ways to protect 
these areas during construction and mitigate the impact of the bridge and access road operations 
on these sensitive areas and on boat access to the area.    

• The marsh could become an important tourist attraction by building an interpretation centre ac-
cessible by car, bike and walking, making it available to everyone.   

Participants firmly believe that this corridor would be the driving force for the region’s residential, com-
mercial and industrial development.   

4.2 World Cafés 

The World Cafés were designed to conform to the Round 1 Regional Perspective activity outlined in Ta-
ble 5.2 of Section 5.3 of the Study Design Report (May 2010).  The World Café is a collection of facilita-
tor-led, regional discussions that engages participants using an innovative, yet simple, methodology for 
hosting conversations about questions that matter.   

These conversations link and build on each other as people move between groups, cross-pollinate ideas, 
and discover new insights into the questions or issues that are most important in their life, work, or com-
munity. Resources provided to participants included maps and all materials necessary to enable hands-
on feedback on the three corridors. 

World Cafés were held in both Ottawa and Gatineau as follows: 

June 11, 2011 
Salle Communautaire Le Baron 
104 Barry St. 
Gatineau, QC 
9:00 AM to 12:00 PM 

June 18, 2011 
Cyrville Community Centre 
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4355 Halmont 
Ottawa, ON 
9:00 AM to 12:00 PM 

Based on the comments received in Phase 1 and Phase 2A, as well as the Study Design requirements, 
the World Cafés were organized around the following six themes:  

1. Design topics; 

2. Long term economic growth;  

3. Regional economy and tourism industry; 

4. Transportation; 

5. Cultural and heritage topics; 

6. Terrestrial and aquatic ecological topics. 

The following information is a summary of public comments received during the Phase 2B World Cafés 
held in Ottawa, Ontario and Gatineau, Quebec.  The full World Café Reports for Ottawa and Gatineau 
document detailed and/or verbatim comments received.  These comments will inform the technical teams 
working on the evaluation of the alignments and corridors and are included in Appendices P and Q. 

The group discussions at the Gatineau and Ottawa Cafés focused on the need to protect communities 
and minimize the visual impacts of any bridge while not restricting river navigation.  Participants also felt 
that the bridge construction could include wood products to reflect the historical significance of the re-
gion’s forestry industry. 

Some participants felt that a bridge would contribute to economic growth, while others felt a bridge would 
generate no growth and would contribute to traffic problems. 

Some participants felt that a bridge should have two-tiers to safely separate pedestrians and cyclists from 
truck and vehicle traffic.  Others questioned whether a bridge would remove truck traffic from the down-
town.  Tolls were also suggested in order to design and build a more attractive bridge. 

In Ottawa and Gatineau, participants felt that parkland and bicycle paths were very important to the qual-
ity of life in the NCR.  While some participants felt that culture and heritage concerns could be incorpo-
rated into a bridge, others felt a bridge was incompatible with quality of life concerns. 

When terrestrial and aquatic ecological topics were discussed, participants felt that efforts must be taken 
to minimize the environmental aspects.  Other participants felt that the human impact of a bridge needs to 
be analysed. 

One topic, which was raised during each themed discussion, was the process.  Many participants felt the 
consultation process was flawed; the EA process was flawed and questioned both the corridors selected 
and the actual need for a bridge. 

4.3  “Do It Yourself” Kits 

The “Do It Yourself” Kit (DIYK) was designed to conform to the Round 1 Regional Perspective activity 
outlined in Table 5.2 of Section 5.3 of the Study Design Report (May 2010).  The DIYK could be submit-
ted online or downloaded as hard-copy from the Study website. 
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In filling out the DIYK, the public was asked to list, without any imposed limits, what they believed to be 
the most significant values, features and/or assets of their corridor and suggestions for mitigation.  The 
form also provided space for general comments as well as comments on possible benefits of a new inter-
provincial crossing in the NCR and the types of design features that should be incorporated. 

A total of 77 DIYKs were submitted from the three corridors, with participation from residents of both On-
tario and Quebec, prior to the August 31st deadline.  In response to public requests, the DIYK was made 
available online through to October 2, 2011.  An additional 18 DIYKs were submitted during this extension 
for a total of 95 DIYKs submitted for Round 1.  

The following information is a summary of the comments that were received.  The DIYKs received are 
included in Appendix R. These complete DIYKs represent the detailed and/or verbatim issues and/or 
comments that will inform the technical teams working on the evaluation of the alignments and corridors. 

Over 80 percent of the submissions were related to the new interprovincial crossing’s effect on traffic 
conditions; particularly with regards to its goal of rerouting truck traffic and possible increases in com-
muter traffic through their communities.  Another issue that was clearly of universal concern was that of 
the effect that a new bridge would have on the surrounding community.  These comments were typically 
related to concerns with noise, loss of green spaces, and increased pollution and its effects on human 
health.  The Study’s process and cost were also important issues in the DIYKs; several residents were 
concerned with the transparency of the consultation and its increasing timeline.  Several comments also 
suggested that the Study consider other alternatives such as a ring road, different corridors, or a tunnel in 
lieu of a bridge. 

Corridor 5 

The DIYK comments submitted for Corridor 5 are summarized as follows: 

• The bridge’s effect on traffic was mentioned most frequently:  

o Bridge will not entirely remove the truck traffic from the Downtown Core.  

o It will increase traffic congestion, particularly at the Highway 417/174 Split, the St. 
Laurent interchange, and upstream locations or residential bypasses.  

o The bridge should enhance public transportation rather than encourage the use of cars.  

o Corridor 5 is not connected to the Ottawa-Gatineau public transportation system.  

o Effect of the planned Rockcliffe development on traffic volumes.  

o Increase in traffic through residential areas such as Manor Park.  

o Of particular mention was the effect of truck traffic on tourism in the area; including the 
Aviation Museum, RCMP Stables and Musical Ride, and Kettle Island.  

o Decrease in property value due to the proximity of a designated truck route.  

• Comments related to a bridge’s impact on green spaces were very prevalent:  

o A bridge in Corridor 5 will decrease or eliminate several recreational areas along the 
River and disturb areas along the Aviation Parkway.  

o Kettle Island is an ecologically sensitive area and would be harmed by a decrease in both 
air and water quality.  
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o A bridge would take away from the experience of boating on the River. 

• Human Health and Safety was mentioned in approximately four out of ten comments:  

o Impact of increased noise, vibrations, air pollution, and the transport of hazardous mate-
rials on nearby households, schools, and Montfort Hospital.  

o The safety of pedestrians and cyclists in the area with regards to truck traffic. 

Corridor 6 

The DIYK comments submitted for Corridor 6 are summarized as follows: 

• The bridge’s effect on traffic was mentioned most frequently also in this corridor.  

o Decrease in property value due to the proximity of a designated truck route.  

o Bridge in this area will increase congestion on Highway 174.  

o A new bridge should encourage public transportation, and plans should be made to en-
sure that OC Transpo will maintain the current level of service in the area. 

• Comments related to a bridge’s impact on the corridor’s green spaces were mentioned in about 
55 percent of submissions in this corridor:  

o Impact of a truck route on the wildlife and fauna of Green’s Creek.  

o A bridge will eliminate the recreational use of the greenbelt, which should be preserved 
for outdoor activities and wildlife protection.  

o A bridge will effectively eliminate the farmland in the area as it will no longer be viable 
with the proximity of heavy traffic.  

• The bridge’s potential impact on Human Health was an issue in just under half of the responses 
in this corridor:  

o There are several schools in close proximity to the corridor.  The increased noise, air pol-
lution, and the transport of hazardous materials will have a negative impact on the chil-
dren that attend these schools. 

• A bridge in this location will be too far from the city centre to become a tourist attraction.  The de-
sign should therefore minimize visual obstruction.  

Corridor 7 

The DIYK comments submitted for Corridor 7 are summarized as follows: 

• Effect on traffic was also mentioned most frequently in this corridor:  

o Bridge will increase congestion on Highway 174.  

o Distance from the city centre will not encourage commuters to use the bridge.  

• Impact on the corridor’s green spaces was an issue in approximately seven of ten submissions:  

o Truck route using bridge would impact on the wildlife and fauna of the Greenbelt and its 
recreational activities.  

• Community Impact was cited in approximately seven of ten submissions:  
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o Residents paid a premium to live in an area that has fewer pollutants and a greater 
amount of green space.  A bridge will degrade their quality of life and decrease their 
property value.  

o A bridge in this corridor would increase access to the underused Gatineau Airport, which 
could encourage the use of public transportation in travelling to and from the city.  

• Corridor 7 is the least cost-effective option; a bridge in this area would be too expensive. 

4.4 Vox Pop On-Street Interviews 

The Vox Pop On-Street Interviews were designed to conform to the Round 1 Regional Perspective proac-
tive outreach activity outlined in Table 5.2 of Section 5.3 of the Study Design Report (May 2010).  This 
non-scientific survey used closed ended questions to collect “snapshot” feedback via a short question-
naire.  The interviews took place in well-attended locations to ensure that the feedback was of a regional 
nature, and to be proactive in raising awareness of the Study and the consultation opportunities. 

The following information is a summary of the feedback received; the verbatim “As It Was Heard” Report 
is included in Appendix S.  This complete report represents the detailed and/or verbatim issues and/or 
comments that will inform the technical teams working on the evaluation of the alignments and corridors. 

Interviewees were asked the following questions: 

1. In general, what are your impressions of these three crossing proposals and their regional bene-
fits or drawbacks?  

2. What are the most important issues or values surrounding the construction of this project? 

3. Is there one crossing that you prefer? 

4. What are the advantages of this option? 

5. What are the disadvantages of this option? 

6. How would the crossing impact on your daily life? 

7. Are there specific community-related issues that would make you chose one crossing over the 
others? 

8. Do you have any other comments? 

Persons interviewed provided various viewpoints, but many felt the bridge was necessary and questioned 
why it was taking so long to build.  

Many people were concerned that a bridge in the east end would negatively impact traffic on Regional 
Road (RR) 174 and specifically the “split” (Highway 417/RR174). 

People also felt that neighbourhoods should be protected and any impact on the environment minimized. 
The marsh in the east end was also mentioned as important to protect. 

Many interviewees on the Gatineau side commented that a bridge would improve traffic in Gatineau and 
make it easier to drive to Ottawa. Gatineau interviewees also felt that expropriations should be kept to a 
minimum. 
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4.5 Geographic Information System (GIS) Mapping of Comments 

A Geographic Information System (GIS) was designed for the comments received through the Community 
Values Planning workshops.  This system assigns geographic information to each comment received that 
has allowed for the development of Corridor maps which classify the comments into the following groups: 

• Environmental; 
• Land Use; 
• Socio-Economic; 
• Social; and 
• Cultural. 

This system will assist in the Phase 2B technical work by clearly demonstrating the areas of concern 
along the three Study corridors. 

The maps developed for both Ottawa and Gatineau segments of Corridors 5, 6 and 7 are included in Ap-
pendix T.  These maps should be reviewed in conjunction with the corresponding detailed Community 
Value Planning Reports in Appendix N and Appendix O. 

4.6 Summary of Comments Received via Email 

In order to encourage input from the public at large during the Round 1 Public Consultation activities, 
members of the public were encouraged to send their comments to the Study email addresses 
(info.crossings@genivar.com for English comments and info.liaisonsrcn@roche.ca for French com-
ments), available on the Study website and also included in all public notices. Table 3 shows the distribu-
tion of incoming email correspondence received during the Round 1 Public Consultation activities.  It is 
important to note that the corresponding corridor was self-identified by the member of the public, and in 
some instances, emails were written with regards to both Corridors 6 and 7.  There is therefore a seeming 
discrepancy between the number of correspondence and/or comments from each corridor and the total 
number of incoming correspondence for Round 1. 

To facilitate the review of comments from the public, correspondence has been classified into a number 
of broad categories. 

Table 4 demonstrates the number of pieces of email from members of the public that were related to each 
topic of interest.  As of October 25, 2011, a total of 249 comments were extracted from 66 incoming 
emails from the public.  The specific issues will be reviewed by the appropriate group as the Study moves 
forward with the Phase 2B Technical Work. 

The most significant comments include: 

• Suggestions of alternatives to a bridge crossing, including the creation of a regional ring road and 
a downtown tunnel as a solution to interprovincial traffic; 

• Comments regarding the bridge design generally suggested that the bridge should have as little 
visual obstruction as possible, to promote tourism; 

• Concerns regarding impacts on communities (loss of property value, loss of quality of life, noise, 
air quality, traffic, human health and safety, recreational activities); 

• Concerns regarding the cost of a bridge facility and of the consultation process; 



INTERPROVINCIAL CROSSINGS ENVIRONMENTAL ASSESSMENT STUDY: PHASE 2B 
ROUND 1 CONSULTATION REPORT 
JANUARY 2012 

18 

• Concerns regarding environmental impacts along both sides of the Ottawa River (wetlands, wild-
life, water quality, loss of green spaces); 

• Concerns regarding existing and potential congestion (mostly in downtown Ottawa, along High-
way 174 or 417, or at the Highway 174/417 Split); 

• Concerns regarding the impacts on stakeholders in the region (namely the RCMP Musical Ride, 
Montfort Hospital, Aviation Museum, Rockcliffe Airport); 

• Comments and concerns regarding the Round 1 Public Consultation activities (events, communi-
cations, Study website, consultant team, Phase 1 conclusions); 

• Concerns regarding the Study Areas and Corridors from Phase 1 to Phase 2, Study Process and 
Schedule; 

• Concerns regarding the bridge’s impact on trucking and traffic (the interprovincial crossing will not 
solve the truck traffic problem in the KERWN Corridor, truck traffic will be moved to other 
neighbourhoods); and 

• Concerns regarding urban planning (integrated transit study, the impacts on public transportation, 
urban sprawl). 

The verbatim comments extracted from the incoming public correspondence will inform the technical 
teams working on the evaluation of the alignments and corridors.  The comments, organized by topic of 
interest, and a summary table are included in Appendix U. 

Table 3 
Distribution of Round 1 Incoming Email Correspondence 

Corridor 5  
Emails 

Corridor 6 
Emails 

Corridor 7 
Emails 

Non-corridor 
specific Emails Total Emails 

28 13 20 19 66 

 

Table 4 
Summary of Comments Received via Email - Topics of Interest 

Topic of Interest Corridor 5 
Comments 

Corridor 6 
Comments 

Corridor 7 
Comments 

Non-
corridor 
specific 

Comments 

Total 
Comments 

Public Consultation 14 10 14 8 35 

Trucking/Traffic 15 5 7 10 33 

Community Impact 16 3 6 5 27 

Study Process 7 4 7 7 19 

Green Spaces 8 5 8 1 17 

Alternatives 8 2 2 5 15 
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Table 4 
Summary of Comments Received via Email - Topics of Interest 

Topic of Interest Corridor 5 
Comments 

Corridor 6 
Comments 

Corridor 7 
Comments 

Non-
corridor 
specific 

Comments 

Total 
Comments 

Cost 3 5 5 4 13 

Urban Planning 6 3 3 3 12 

Highways 417, 174 & Naviga-
tion/Boating 3 3 3 3 11 

Human Health and Safety 7 2 3 1 11 

Pollution/Air & Water Quality 5 2 5 1 11 

NCR 4 1 1 1 6 

Noise 1 2 3 1 6 

Study Areas/Corridor 2 4 2 1 6 

Bridge/Crossing Design 1 2 2 1 5 

Stakeholder/Public Consultation 
Group 1 1 2 3 5 

Study Schedule 2 3 5 0 5 

Rockcliffe Airport / Parkway 4 0 0 0 4 

Wildlife 2 0 2 0 4 

Montfort Hospital 2 0 0 0 2 

Wetlands 0 2 2 0 2 

Total 111 59 82 55 249 
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5.0 Conclusion 

This report, prepared by the Roche-GENIVAR Joint Venture, documents the Round 1 Public Consultation 
activities of Phase 2B of the Environmental Assessment (EA) Study of the Future Interprovincial Cross-
ings in the NCR.  The goal of Round 1, as stated in Section 5.3.1 of the Study Design Report (May 2010), 
is to capture the values and priorities from the Regional, Corridor Community, and Affected Community 
Perspectives and to promote the launch of Phase 2B of the Study to encourage participation in the con-
sultation process.  A wide array of communication tools were used to capture feedback from the Round 1 
activities, as documented in Section 4.0.  The information obtained from Round 1 activities will be used to 
refine the evaluation factors and sub-factors, as well as inform the technical studies prior to Round 2 of 
the consultation program. 

The objectives of Rounds 2, 3, and 4 of the Public Consultation Program outlined in the Study Design 
Report (May 2010) can be summarized as follows: 

In Round 2 of the Public Consultation Program, the public will have the opportunity to review the func-
tional designs of the technically preferred alignment within each corridor.  The rationale for choosing the 
preferred alignment within each corridor, their associated mitigation measures and how public input on 
community values are reflected in the functional designs will be presented to the public.  The objectives of 
Round 2 will be to solicit the public’s input on the evaluation factors and their weighting, as well as to re-
fine the functional design of corridors and mitigation measures to fit with the identified community values. 

In Round 3 of the Public Consultation Program, the results of the comparative analysis and sensitivity 
testing of the corridor alternatives will be announced to the public.  It can be expected that the an-
nouncement of the top-ranked corridor alignment will generate significant public and media activity.  Pub-
lic consultation activities, including Public Information Fairs and Pubic Presentations, will inform the deci-
sion to carry forward a corridor and demonstrate how the public consultation impacted a final robust rank-
ing of the corridors.  Furthermore, the activities will solicit information on the top-ranked corridor with a 
view to developing preliminary designs and completing the Environmental Assessment Study. 

The fourth and final round of consultation will take place following the decision to carry forward a top-
ranked corridor.  At the outset of Step 2, consultation activities would be held with the Corridor Communi-
ties from the top-ranked corridor to solicit input into the development of the preliminary design through 
Community-Based Charette and “Do It Yourself” Kits.  Once the preliminary design and study documenta-
tion are completed, additional consultation activities would be held for all three streams to inform the pub-
lic and stakeholders of the Study outcomes and to allow for final refinement of the project deliverables.  
Round 4 activities will demonstrate how previous rounds of consultation have contributed to the prelimi-
nary design and mitigation measures.  In addition, the public will be asked for input on the completed 
preliminary design and EA Reports for the purpose of refining and fine-tuning the project documentation.  
Finally, Round 4 activities will provide the public, particularly the Corridor and Affected Communities, with 
an understanding of the next steps in the EA Study. 
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