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Meeting PurposeMeeting Purpose

• Follow up comments on Values, Priorities, and Results from 
Round 1 Public Consultation ActivitiesRound 1 Public Consultation Activities

• Discuss further Study Tasks, Timeline and Public 
Consultation Activities

Executive SummaryExecutive Summary
• Consultant Personnel Replacement
• Review Draft Reports from Round 1 Public Consultation 

A ti itiActivities
• Community Value Planning Workshops
• World Cafés
• Street Surveys
• “Do It Yourself” Kits

• Ensure that Values and Priorities have been captured

AgendaAgenda
1. Welcome
2. Consultant Personnel Replacement
3. Review of Previous PCG1A Action Items
4. Review of Round 1 Public Consultation Activities

• Review Public Consultation Schedule
• Web Site Update
• “Do It Yourself Kit”
• Street Surveys• Street Surveys
• Community Value Planning Events/Reports
• World Café Events/Reports
• Lessons Learned from Round 1 Consultation
• Additional Values
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AgendaAgenda
5. Upcoming Meetings
6. Other Business
7. Next Meetinge t eet g

1.01.0 WelcomeWelcome

2.02.0 Consultant Personnel ReplacementConsultant Personnel Replacement 3.0 Review of Previous PCG 1A Action Items3.0 Review of Previous PCG 1A Action Items

• PCG Meeting 1B to review Round 1 Public Consultation 
Results.Results.
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4.04.0 Review of Round 1 Public Consultation Review of Round 1 Public Consultation 
ActivitiesActivities
• Review of Public Consultation Schedule
• Do It Yourself Kits• Do It Yourself Kits
• Community Value Planning Workshops
• World Cafes
• Street Surveys

• Total Public Consultation = approximately 1250 contacts

4.14.1
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4.24.2 Web Site Web Site –– UpdateUpdate

“What’s New?” Section

www.ncrcrossings.ca 

Link to Newsletter

Link to Draft Reports
•World Café
•Community Value Planning 
WorkshopsWorkshops
•Street Interviews

Link to Complete DIYK

4.34.3 “Do It Yourself” Kit “Do It Yourself” Kit –– Response UpdateResponse Update
• 77 Kits have been 

completed online
• (as of August 31, 2011)

• Values, Mitigation, 
and Comments by 
Corridor

Web Comments Summary: Corridor 5Web Comments Summary: Corridor 5
• The bridge’s effect on traffic was mentioned most frequently.

• Bridge will not entirely remove the truck traffic from the Downtown Core.
• It will increase traffic congestion, particularly at the Highway 417/174 Split, the St. 

Laurent interchange, and upstream locations or residential bypasses.
• The bridge should enhance public transportation rather than encourage the use of cars.
• Corridor 5 is not connected to the Ottawa-Gatineau public transportation.
• Effect of the planned Rockcliffe development on traffic volume and whether this will be 

considered when planning a new bridge.
• Increase in traffic through residential areas such as Manor Park.
• Of particular mention was the effect of truck traffic on tourism in the area; including the 

C SAviation Museum, RCMP Stables and Musical Ride, and Kettle Island.
• Decrease in property value due to the proximity of a designated truck route.
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Web Comments Summary: Corridor 5Web Comments Summary: Corridor 5
• Comments related to its impact on green spaces were very prevalent:

• A bridge in Corridor 5 will decrease or eliminate several recreational areas along the 
River and disturb areas along the Aviation Parkway.

• Kettle Island is an ecologically sensitive area and would be harmed by a decrease in air 
and water quality.

• A bridge would take away from the experience of boating on the River.

• Human Health and Safety was mentioned in about 4 out of 10 comments:
• Impact of increased noise, vibrations, air pollution, and the transport of hazardous 

materials on nearby households, schools, and Montfort Hospital.
• The safety of pedestrians and cyclists in the area with regards to truck traffic.

Web Comments Summary: Corridor 6Web Comments Summary: Corridor 6
• The bridge’s effect on traffic was mentioned most frequently also in this corridor.

• Decrease in property value due to the proximity of a designated truck route.
• Bridge in this area will increase congestion on Highway 174.
• A new bridge should encourage public transportation, and plans should be made to g g p p p

ensure that OC Transpo will maintain the current level of service in the area.

• Comments related to a bridge’s impact on the corridor’s green spaces were 
mentioned in about 55 percent of submissions in this corridor:

• Impact of a truck route on the wildlife and fauna of Green’s Creek.
• A bridge in this corridor will eliminate the recreational use of the greenbelt, which should g g ,

be preserved for outdoor activities and wildlife protection.
• A bridge in this corridor will effectively eliminate the farmland in the area as it will no 

longer be viable with the proximity of heavy traffic.

Web Comments Summary: Corridor 6Web Comments Summary: Corridor 6
• The bridge’s potential impact on Human Health was an issue in just under half of 

the responses in this corridor
• There are several schools in close proximity to the corridor.  The increased noise, air 

pollution, and the transport of hazardous materials will have a negative impact on the 
children that attend these schools.

• A bridge in this location will be too far from the city centre to become a tourist 
attraction. The design should therefore minimize visual obstruction.

Web Comments Summary: Corridor 7Web Comments Summary: Corridor 7
• Effect on traffic was mentioned most frequently also in this corridor:

• Bridge in this area will increase congestion on Highway 174.
• Distance from the city centre will not encourage commuters to use the bridge.

• Impact on the corridor’s green spaces was an issue in about 7 of 10 submissions:g
• Truck route using bridge would impact on the wildlife and fauna of the Greenbelt and its 

recreational activities.
• Community Impact was cited in about 7 of 10 submissions:

• Residents paid a premium to live in an area that has fewer pollutants and a greater 
amount of green space.  A bridge will degrade their quality of life and decrease the 
property value of their homes.

• A bridge in this corridor would increase access to the underused Gatineau Airport, 
which could encourage the use of public transportation in travelling to and from the City.

• Corridor 7 is the least cost-effective option and a bridge in this area would be too 
expensive.
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4.44.4 Street Surveys Street Surveys –– UpdateUpdate
• Street Surveys completed between June 18 and 26
• Approximately 180 residents interviewed

Ottawa: Byward Market• Ottawa: Byward Market
• Gatineau: Les Galeries de Hull

• Since the interviews took place at well attended locations, the 
feedback obtained was from a more regional perspective.

4.44.4 Street Surveys Street Surveys –– UpdateUpdate
• This non-scientific survey (Vox Pop) used closed ended questions to collect 

“snapshot” feedback via a short questionnaire:
1. In general, what are your impressions of these three crossing proposals and 

their Regional benefits or drawbacks? 
2. What are the most important issues or values surrounding the construction of 

this project?
3. Is there one crossing that you prefer?
4. What are the advantages of this option?
5 What are the disadvantages of this option?5. What are the disadvantages of this option?
6. How would the crossing impact on your daily life?
7. Are there specific community-related issues that would make you chose one 

crossing over the others?
8. Do you have any other comments?

4.44.4 Street Surveys Street Surveys –– UpdateUpdate
• Study Process:

• Many felt the bridge was necessary and questioned why it was taking so long to build. 

• Traffic Concerns:
• Many people were concerned that a bridge in the east end would negatively impact traffic 

on the 174 and specifically the “split”.
• Many interviewees on the Gatineau side commented that a bridge would improve traffic in 

Gatineau and make it easier to drive to Ottawa.

• Community Impact:
• People also felt that neighbourhoods should be protected

• Environmental Impact:
• Should be minimized
• The marsh in the east end was also mentioned as important to protect.

• Gatineau interviewees also felt that expropriations should be kept to a 
minimum.

4.54.5 Community Value Planning Events/Reports Community Value Planning Events/Reports –– UpdateUpdate

• Approximately 250 Participants

Date Corr. Ottawa Location Gatineau LocationDate Corr. Ottawa Location Gatineau Location
June 14, 2011 5 Ray Friel Centre Edifice Jean-René-Monette
June 15, 2011 6 Ray Friel Centre Association récréative Templeton
June 16, 2011 7 Ray Friel Centre Centre communautaire St-Gérard
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6A09

4.5.1     Sample Coding: Plan4.5.1     Sample Coding: Plan

6A09

4.5.2 Sample Coding: Enhancement Measure 4.5.2 Sample Coding: Enhancement Measure 
Opportunities Opportunities 

6A096A09

4.5.3   Community Value Planning Summary4.5.3   Community Value Planning Summary
• Most if not all of the community values stated in Phase 1 were dealt with 

directly by the participants:
• Human Health and Safety: actions needed in all corridors to deal with truck-

b d i ib i i d ll i i M i i ibased noise, vibration, congestion and pollution issues. Maintaining access 
and quality service at Montfort hospital was a concern in Corridor 5. All 
aspects of personal and road safety were often brought up in each corridor. 

• Quality of Life: minimizing traffic in residential neighbourhoods, maintaining 
views, preserving the shoreline and multi-use trails for recreation purposes, 
and community cohesiveness.

• Nature Preservation: especially in relation to the Greenbelt, Greens Creek 
and wildlife species. 

• Economic Impact: specifically in relation to maintaining property values, 
protecting and encouraging job growth, and exploring LRT options in all 
corridors. 

4.5.3   Community Value Planning Summary4.5.3   Community Value Planning Summary
• Comments relating to Corridor 5 in Ottawa can be summarized as:

• Truck impacts in residential neighbourhoods include heavy traffic, pollution, 
noise, salt, vibrations and accidents.

• Comments regarding additional congestion and bottlenecks on existing roads, 
particularly on Hemlock and Beechwood.

• Combining bridge traffic with future traffic resulting from new residents at the 
Rockcliffe Airbase will further increase congestion.

• Comments regarding impacts to the multi-use pathways, wetlands and natural 
habitat 

• The RCMP Musical Ride is a defining feature of the neighbourhood and will 
be impacted by the project.

• Comments related to impacts on the Montfort Hospital such as increased 
Gatineau patients in Ottawa, evacuations due to toxic spills, fumes and noise.



8

4.5.3   Community Value Planning Summary4.5.3   Community Value Planning Summary
• Comments relating to Corridor 5 in Gatineau can be summarized as:

• This area is now fully developed and inhabited. 
• Comments relating to truck traffic diverted from downtown Ottawa.
• Montée Paiement is a long hill that will generate a lot of noise from trucks 

moving uphill and downhill.  
• This hill could also be quite dangerous in winter.  
• There are many children in this neighbourhood, and many must cross Montée 

Paiement to attend one of the three neighbourhood schools.
• A new neighbourhood has just been built in the southern section of this• A new neighbourhood has just been built in the southern section of this 

corridor, close to the golf course and the river. This neighbourhood was sold 
to the current residents as a quiet area surrounded by nature, with access to a 
bike path. A new bridge and interchange will destroy that peaceful 
atmosphere. 

4.5.3   Community Value Planning Summary4.5.3   Community Value Planning Summary
• Comments relating to Corridor 6 in Ottawa can be summarized as:

• Increased travel distances and resulting CO2 emissions.
• Relocating large trucks and Gatineau commuters from one corridor to another.
• Human health and safety risks due to air pollution, increased accidents and 

congestion.
• Travel of noise due to open areas and water bodies.
• Increased traffic will create additional congestion at the split, Montreal Road 

and Ogilvie Road.
• Impacts to the Greenbelt and Green’s Creek including recreational activities• Impacts to the Greenbelt and Green s Creek, including recreational activities, 

wildlife, forest, air quality, spawning and environmentally sensitive areas.
• Sewage Treatment Facility is sensitive.

4.5.3   Community Value Planning Summary4.5.3   Community Value Planning Summary
• Comments relating to Corridor 6 in Gatineau can be summarized as:

• Small, decades-old close-knit community bordering the Boulevard. 
• Comments relating to the church and its’ cemetery, the neighbourhood library, 

the seniors’ residence, the hair salon, the baseball field, the community 
centre, the service stations, the hardware store and even a McDonald’s 
located on Lorrain Boulevard. 

• Expropriating half these buildings would spell the end of community 
cohesiveness. 

• Participants identified, not even a half-kilometre away, an alternative corridor y
that would require much fewer expropriations and provide direct access to the 
industrial centre. The corridor would follow the limits of Parc Beauchamp, 
giving this community facility a higher profile, providing development 
opportunities. 

4.5.3   Community Value Planning Summary4.5.3   Community Value Planning Summary
• Comments relating to Corridor 7 in Ottawa can be summarized as:

• Costs, greenhouse gases, fuel consumption and pollution associated with out-
of-way travel.

• Reduced property values and interest in reduced taxes were expressed
• Impacts on the Canada Geese migration path.
• Convent Glen residents and nursing homes will be impacted due to air quality, 

loss of wildlife and recreational activities. 
• Additional transportation would compromise the Greenbelt’s ecological, 

recreational and aesthetic values.recreational and aesthetic values. 
• Canotek was suggested as a preferred alternative.
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4.5.3   Community Value Planning Summary4.5.3   Community Value Planning Summary
• Comments relating to Corridor 7 in Gatineau can be summarized as:

• Participants immediately received this corridor much better than the other two 
corridors. 

• It requires very few expropriations and does not affect any establishedIt requires very few expropriations and does not affect any established 
community. 

• It would provide a link to the airport and the industrial area. 
• Although it crosses a marsh and a wetland, participants believe experts will 

find ways to protect these areas during construction and mitigate the impact of 
the bridge and access road operations on these sensitive areas.   
Th h ld b i t t t i t tt ti b b ildi• The marsh could become an important tourist attraction by building an 
interpretation centre accessible by car, bike and walking, making it available 
to everyone.  

• Participants firmly believe that this corridor would be the driving force for the 
region’s residential, commercial and industrial development.  

• Facilitator-led Regional Discussions
• Approximately 60 Participants
• Gatineau: Salle Communautaire Le Baron – June 11 2011

4.64.6 World Cafe Events UpdateWorld Cafe Events Update

• Gatineau: Salle Communautaire Le Baron – June 11, 2011
• Ottawa: Cyrville Community Centre – June 18, 2011
• Organized around the following six themes:

1. Design topics
2. Long term economic growth 
3. Regional economy and tourism industry
4. Transportation
5. Cultural and heritage topics
6. Terrestrial and aquatic ecological topics. Ottawa – June 18, 2011

4.6.1   World Café Reports4.6.1   World Café Reports
• Cultural and heritage topics:

• Focused on the need to protect communities and minimize the visual impacts 
of any bridge while not restricting river navigation.

• Use of wood products to reflect the historical significance of the region’s 
forestry industry.

• In Ottawa and Gatineau, participants felt that parkland and bicycle paths were 
very important to the quality of life in the National Capital Region.

• Participants split on whether culture and heritage concerns could be 
incorporated into a bridgeco po a ed o a b dge

• Regional economy and tourism industry:
• Participants split on whether a bridge would generate economic growth

• Terrestrial and aquatic ecological topics:
• Environmental impacts must be minimized.

4.6.1   World Café Reports4.6.1   World Café Reports
• Human Health and Safety:

• Some participants felt that a bridge should have two-tiers to safely 
accommodate pedestrians and cyclists from truck and vehicle traffic. 

• Participants felt that the human impact of a bridge needs to be analysed.
• Transportation:

• Participants questioned whether a bridge would remove truck traffic from the 
downtown.

• Tolls were also suggested in order to design and build a more attractive 
bridgebridge.

• Study Process:
• Many participants felt the process was flawed; the EA process was flawed 

and questioned both the corridors selected and the actual need for a bridge. 
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• Ease requirements to encourage public participation (e.g. 
registration)

4.74.7 Lessons Learned from Round 1Lessons Learned from Round 1

• Ensure that future corridor-specific input occurs in the 
corridor itself

• Ensure that sufficient notice is provided

4.84.8 Additional ValuesAdditional Values

• Are there any Community Values that have not been 
captured?captured?

5.5. Upcoming MeetingsUpcoming Meetings

• Stakeholder Group Meeting
• Comprised of key stakeholder groups representing various regionalComprised of key stakeholder groups representing various regional 

interests, not including community associations and interest groups.
• To facilitate the understanding of issues and for the group members to 

provide feedback.

6.6. Other businessOther business
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7.7. Next meetingNext meeting

• PCG2 – February 2012

Contact UsContact Us

• www.ncrcrossings.ca
• info.crossings@genivar.com


