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1.0 Introduction 

The objectives of the first round of public consultation for Phase 2B of the Interprovincial Crossings 
Environmental Assessment Study is to capture the communities’ priorities and values and to inform the 
public of the Study Design created in Phase 2A. The feedback received during this first round of 
consultations will assist in refining the evaluation factors and sub-factors to be used in the ranking of 
alternatives. 

This non-scientific survey (Vox Pop) used closed ended questions to collect “snapshot” feedback via a 
short questionnaire. Since the interviews took place at well attended locations, the feedback obtained was 
from a more regional perspective. The English and French questionnaires are located in the appendix. 

A secondary objective of the Vox Pop was to raise awareness about the study through interviews and 
provide the Round 1 newsletter to interested residents while carrying out the interviews. 

Interviews were carried out by trained university students between June 18 and June 26 in Ottawa in the 
Byward Market and in Gatineau at Les Galeries de Hull. In total, 182 residents were interviewed during 
the survey. 

The feedback recorded during the survey is found in this report. 
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2.0 Ottawa Survey Results  

1. In general, what are your impressions of these three crossing proposals and their 
Regional benefits or drawbacks?  

• Too much traffic on 174 – closer to downtown 
• What other roads are being widened to support? 
• Really no difference 
• Wondering how they came to these options 
• Corridor 7 seems best 
• Corridor 5 stands out 
• Important, need bridge 
• First one strikes me as most convenient 
• Should utilize newly expanded roads for Corridor 5 
• Keeping the bridge close to downtown for trucking efficiencies 
• 1st stuck out 
• Against crossing in 6, in neighbourhood 
• Don’t like any, far, far east where Cumberland ferry is 
• Good! 
• Need one 
• Liked 3rd option – Corridor 7 
• More detail provided for comment  
• Not really – hope not ineffective 
• Thought there was bridge there already 
• Doesn’t affect me 
• Too late 
• Corridor 7 makes most sense 
• Much needed 
• Like Corridor 6, not 5 
• First one stands out 
• Seems well thought out 
• Good idea, very advantageous for both sides, concerned with more construction 
• Any options are better than current systems 
• No difference 
• Don’t want it downtown 
• Further into Orleans is best 
• Haven’t spent fine time/need to look at another location for bridge – 

neighbourhood/environmental impacts 
• Not Kettle Island – do not destroy communities, parks 
• Seem to be well thought out, nice to have these very different options 
• First one seems the best option (5) 
• Need any of the three asap 
• 7 well placed, each has pros/cons 
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• Needs to be far east, so no neighbourhoods are disrupted severely, as well concern for 
wildlife along river 

• Corridor 7 
• Bridge is necessary – what is the lesser of 3 evils 
• In need of a new bridge.  Further east is better – most needed there 
• Go for it – bridge needed 
• All good options 
• Each option presents a sense of different circumstances 
• Good ideas – very different areas 
• All good proposals – all have their positives and negatives 
• Helpful 
• Needed to bring for long time 
• 174 will be jammed 
• Helpful 
• All 3 are good 
• Traffic 
• Aviation - more use 
• Know it’s needed – Kettle Island – closer to downtown 
• Other bridges very congested – new bridges needed 
• Further out the better – truck traffic 
• 50 years late, very little difference in the 3 options.  1 and 2 look to impinge on the marsh – 

vulnerable, too important to take time – decide 
• Very needed 
• Need to stay out of residential area 
• Very necessary – helpful to everyone 
• Great plans, all accessible 
• Less disruptions – environmentally friendly 
• Well planned out 
• A bridge is a good idea 
• Bridge is needed quickly 
• Live in east end – more convenient – no alternatives 
• Better for downtown 
• Good for everyone (Translation) 
• Good idea (Translation) (2) 
• Good idea – a lot of congestion (Translation) 

2. What are the most important issues or values surrounding the construction of this 
project? 

• Change in traffic in Orleans 
• Whose paying, toll bridge?  Tax money? 
• Traffic density & diversion 
• Ease of tunnel through downtown 
• They have money – starting with two mayors working cohesively – pressure on Harper to 

okay project 
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• Construction – invest in quality workers 
• Closeness to my work 
• Timeliness, getting it done 
• Trucks out of core 
• Efficiency of travel 
• Maintaining traffic flow through construction  
• Neighbourhood interference – direct connect to 174 
• Traffic it will cause 
• No negative effects environment 
• Speed! 
• Space to build – not Kettle Island 
• Avoiding new congestion 
• Cost 
• Competency (90% situations ) No collapsing bridges 
• No opinion 
• Environmental aspects of trucks through downtown 
• Maintaining a logical traffic flow 
• Time 
• On time, on budget 
• Environmental protection – protecting ecosystems 
• Delaying traffic for regular people – convenience for both sides of river – cost 
• Environmental impact and intergovernmental accord on maintenance 
• Keep it ethical 
• Good to workers 
• Keep ducks safe 
• Maintaining ecosystems/not disrupting neighbourhoods 
• Needs to be done quickly and as cost effectively as possible.  Fewest disruptions possible 
• Traffic flow being maintained 
• Timeliness, cost effective construction 
• Limiting disruptiveness in residential areas 
• Preserving wildlife and communities 
• Feasible traffic flow 
• Quickly as possible 
• Cheap and quick 
• Make it happen quickly 
• Help as many people as possible 
• Sensitive manner to communities, minimizing disruption to wildlife – efficiently 
• Efficient, quick and cheap 
• Disrupt as few people as possible 
• Less construction 
• Cheaper, efficient 
• Quickly, efficiently 
• Traffic delays 
• Traffic out of downtown – using wrong end of the city 
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• Traffic flow 
• Take away trucks – 3 lane road 
• Neighbourhoods involved need to be consulted – too much truck traffic 
• More convenient 
• n/a 
• helps out as many people as possible 
• less construction – done quickly 
• providing safe efficient truck route on both communities without going through downtown – 

safety of pedestrians 
• very environmentally friendly 
• to keep it environmentally friendly, disrupt as few people as possible 
• quick route for trucks – safe, efficient 
• to help everyone develop with all the residential development 
• to do it quickly 
• congested (Translation) 
• quickly (Translation) 

3. Is there one crossing that you prefer? 

See Table 1. 

4. What are the advantages of this option? 

See Table 1. 

5. What are the disadvantages of this option? 

See Table 1. 

Table 1 
Responses to Questions 3, 4 and 5 in Ottawa 

Response Question 3 
Preferred Crossing 

Question 4 
Advantages of this option 

Question 5 
Disadvantages of this 

option 
1 Corridor 5 Away from Orleans None 

2 Corridor 7 Keeping trucks out of city 
Are there enough additional 
roads to support traffic 
diversion? 

3 Corridor 7 or 6 Farthest away from already 
congested split 

All three go through 
downtown 

4 Corridor 7 Away from split Difficult to get across town 

5 Corridor 7 Ease of travel through 
Quebec No 

6 Corridor 5 Closer to centre-town 
/downtown for tourists No 

7 Corridor 5 Near your work No 
8 Corridor 5 Seems most convenient No 

9 Corridor 5 Area is equipped to handle 
additional traffic No 
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Table 1 
Responses to Questions 3, 4 and 5 in Ottawa 

Response Question 3 
Preferred Crossing 

Question 4 
Advantages of this option 

Question 5 
Disadvantages of this 

option 

10 Corridor 5 Closer to downtown 
efficiencies No 

11 Corridor 6 Easier for Gatineau transport None 
12 Corridor 5 Closest downtown None 
13 Corridor 5 or 7 Neighbourhood interactive No 
14 None of them Go far east  
15 No   
16 Corridor 7 Distance No 
17 Corridor 7 More space Better space 

18 Corridor 7 Less congestion Congest the split more – 
expand 174 

19 No   
20 No   
21 No   
22 Corridor 7 Outside of marsh Someone will be affected 
23 Corridor 7 More direct No 

24 Corridor 7 Connect more logically to 
Gatineau side None 

25 Corridor 6 Faster from Quebec No 
26 Corridor 5 Most usable Accessibility to all 

27 Corridor 7 Connection to Highway 15 Ensure bridges are spaced 
out 

28 Corridor 5 Direct and unobtrusive No 

29 Corridor 6 or 7 More out of way, less impact 
on residences Accessibility 

30 Corridor 7 Farthest from already chaotic 
split No 

31 Corridor 7 Not downtown None 
32 Corridor 7 Less downtown None 

33 Corridor 7 
Don’t see cars downtown, 
doesn’t affect me as 
pedestrian 

 

34 No – each suggestion 

Do not feel I know enough 
about potential location to 
adequately suggest which is 
best 

 

35 Corridor 7 

Need to minimize impacts on 
Ecology, recreation, 
communities, hospital traffic 
disruptions, elderly, Rockcliffe 

No 
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Table 1 
Responses to Questions 3, 4 and 5 in Ottawa 

Response Question 3 
Preferred Crossing 

Question 4 
Advantages of this option 

Question 5 
Disadvantages of this 

option 
airport, traffic there need it 
away from city, so much 
disruption on King Edward 

36 Corridor 6 
Good location, not too close 
still accessible to downtown, 
residential suburbs 

Disrupt some residential 
suburbs 

37 Corridor 5 Quicker to Gatineau Park None 

38 Corridor 6 or 7 More of a bypass from 
downtown Not as direct as downtown 

39 Corridor 5 Most direct downtown route N/A 

40 Corridor 7 Farthest from 
neighbourhoods None 

41 Corridor 5 Less construction and 
environment None 

42 Corridor 7 Less expensive – smarter None that he knows of 
43 Doesn’t matter   
44 Corridor 5 Closest to home None 

45 Corridor 7 Full bypass of city – no 
neighbourhoods  

46 Corridor 7 Furthest out of the way – 
takes traffic far away 

Over the wetlands, no middle 
support 

47 Corridor 5 Closer to them – easy access 
– most helpful 

Disrupts some residential 
areas 

48 Corridor 7 
Takes traffic away – right to 
airport – brings trucks right 
out of both downtowns 

None 

49 Corridor 7 Airport – no residents around None 
50 Corridor 5 Away from 174 Residential area in Gatineau 

51 Corridor 5 Less construction – away 
from 174 “busy’s” up residential areas 

52 Corridor 5 Closer to home None 

53 Corridor 5 Aviation parkway – quick 
hook-up None 

54 Corridor 5 Not as east – helping 
downtown More traffic 

55 Corridor 5 Closer to downtown biker 

56 Corridor 5 Closer to downtown 
Will increase traffic in area, 
but take traffic away from 
downtown 

57 Doesn’t care – does not affect   
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Table 1 
Responses to Questions 3, 4 and 5 in Ottawa 

Response Question 3 
Preferred Crossing 

Question 4 
Advantages of this option 

Question 5 
Disadvantages of this 

option 
her at all 

58 No preference   

59 Corridor 7 
Further away from the 
downtown - Least amount of 
convenience to people 

Will disrupt people no matter 
what 

60 Whatever is the most 
convenient 

Takes away the downtown 
traffic  

61 Corridor 7 – other two not 
stable islands 

Away from the marsh – 
fewest environmental impacts People will be upset 

62 Corridor 7 Part of downtown – furthest 
east  

63 Corridor 6 Out of the way – already 
transit ways nearby Disrupts the area 

64 Corridor 6 Not in their backyard – 
convenient, easiest Disruptive 

65 Corridor 7 
Further away from the city – 
better process – with airport 
is helpful 

None she can think of 

66 Corridor 6 Not as far east – more central Residential area 

67 Corridor 5 More direct – moves traffic 
out of downtown No 

68 Corridor 7 More accessible – less 
disruption – quick route  

69 Corridor 7 Direct route to airport, fast 
and easy  

70 Any of them   

71 Corridor 5 More practical for people who 
are working No disadvantage 

72 Corridor 5 Less cost, closer Split on 417 
73 Corridor 5 Aviation has 4 lanes already Construction 

74 Three are the least 
(Translation)   

75 Corridor 5 Less construction + traffic + 
homes (Translation) 

More space – not liveable 
(Translation) 

76 Corridor 5 Closer to everything, easier 
access None 

77 Corridor 7 Better for traffic – takes 
people out of downtown Further drive – out of way 

78 Corridor 5 Closer to us (Translation) none 
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6. How would the crossing impact on your daily life? 

• Congestion on 174 
• Lives in Orleans, retired, not as much 
• Create more difficult traffic at split 
• Ease to travel to Montreal 
• No (9) 
• Less trucks through core 
• Less trucks downtown, easier for them 
• Quicker commute downtown from Gatineau 
• No commute to Quebec would be nice 
• Create traffic for these areas, not mine 
• ASAP 
• Option 7 has most space to build! 
• Makes sense for those travelling East to pick Corridor 7 
• Will look into it 
• Not a lot of people from Gatineau to Ottawa 
• It would not 
• Noise, volume, traffic 
• Faster to Ottawa 
• King Edward clearing up 
• Less traffic downtown 
• Direct traffic from market area 
• No impact on daily life 
• No, it is not in my backyard 
• Make being downtown pedestrian safer 
• Quicker commute from Quebec side 
• Reduce density of traffic downtown and make core traffic flow without trucks 
• Would not directly 
• Congest major highways through construction 
• Traffic 
• Less traffic 
• More helpful 
• Less trucks downtown 
• Easy to travel – takes trucks away 
• Helps with traffic – easier and quicker route to Ottawa 
• Helps with downtown traffic 
• Feel safer downtown without trucks 
• None, live in Hull 
• Decrease downtown traffic 
• Make things faster 
• From west end 
• Only from a biking perspective 
• Helpful with downtown traffic 
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• Traffic decreases 
• Yes, crossing King Edward everyday – needs to be out 
• Out of downtown – deals with all the congestion 
• Yes, the live in the area – don’t want it in their backyard – corridor 6 disrupts them very little, 

but very helpful 
• Helpful – easy access – brings down congestion 
• No effect – lives Vanier/downtown 
• No impact – lives in west end 
• No effect all – doesn’t drive 
• Less traffic in downtown area 
• Help with traffic – easy access 
• No longer works – doesn’t affect her 
• Retired 
• Does not affect (Translation)  
• Not really (Translation)  
• Does not affect (Translation) 
• Traffic 
• Retired, so not really 

7. Are there specific community-related issues that would make you choose one crossing 
over the others? 

• Avoid communities 
• Traffic for these areas 
• Wildlife, locally employed 
• Traffic diversion for neighbourhoods 
• Lives in market, no opinion 
• Marsh protection, environment 
• More concerned with traffic connections 
• No (13) 
• If it extends to suburbs too much (disruption) 
• Closer to a community 
• Residential areas 
• Not from that community 
• Unknown 
• Away from marsh 
• Not from that community 

8. Do you have any other comments?  

• Avoiding big trucks in city 
• Depots outside city, time regulations, should follow Europe city model 
• All options create more density for split 
• Wondering how options were selected 
• 79 years of age – not going to take rowboat, we need a bridge – help both economies, tourist 

travel etc. 
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• Don’t wake up at 2:00 am thinking of stupid things to do, then maybe we’ll have a normal 
Ottawa -   I’ve never seen a city so mismanaged 

• Not enough bridges, traffic is awful 
• Trucks should have their own bridge so it’s easier for them 
• Should construct very far east 
• Have a nice day! 
• Takes OC Transpo, does not affect 
• Trucks out of King Edward 
• Corridor 7 is best option! 
• No (6) 
• Stop talking and get it done 
• Just do it 
• Would like to know in specific areas what impact would be 
• Orleans doesn’t want it, not political thing, there are alternatives, City Hall lacks vision, needs 

to maintain unique Ottawa friendly feel, don’t want Toronto feel 
• Make it happen 
• Hope this happens quickly, been discussed as too great of height 
• Makes most sense to situate bridge  in core rather than direct is so far out of the way (further 

East)  
• Away from split! 
• Going to be a lot of impacts no matter what, but its overdue – has to be done 
• Needs to be done quickly 
• Less talking, more doing 
• Furthest east possible makes most sense 
• Should be done in west end 
• Doesn’t think it’s actually solving any problems 
• Quebec finish your highway 
• Unnecessary asking people in the market 
• Taking too long 
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3.0 Gatineau Survey Results 

1. What is your general impression of the three crossing proposals and their benefits and 
drawbacks for the region? 

Avantages (Benefits) : 
• Only the Gatineau Airport crossing should be taken into account.  
• Less traffic; will make it possible to cross towards Rockland. 
• Less traffic, but more or less affected, because retired. 
• Less traffic. 
• Reduction in traffic jams; faster to get to work. 
• Improve Gatineau traffic and traffic toward Ottawa. 
• Less traffic. 
• Only one good on. 
• Would favour people from Masson-Angers and Buckingham. 
• Kettle Island, more achievable. 
• BUILD A BRIDGE, that’s all! 
• Would serve the population. Good development for the city, will encourage people to come to 

Gatineau, good for the future. 
• Will remove large truck traffic from King Edward. A tunnel would have been better. 
• Three good corridors.  
• Will reduce traffic in Hull. 
• We only need to build one. 
• Will remove traffic from King Edward and be good for business.  
• Kettle Island is the only good choice, the two others are bad. 
• Less traffic. 
• Less traffic. 
• People from Gatineau, Masson, Angers, Buckingham will benefit, no longer need to go to Hull 

to get to Ottawa. 
• Less traffic, better for workers.  
• Less traffic. 
• Will benefit people from Buckingham. 
• Would develop the region. 
• Less traffic. 
• Will improve traffic in Gatineau, Hull and Ottawa. 
• Less traffic in the whole region. 
• That will reduce traffic. 
• Fewer traffic jams. (2) 
• Freeing-up of Lorrain Boulevard and the 50. 
• Fewer traffic jams on the Des Draveurs Bridge. 
• Faster when going to Ottawa and coming back to Gatineau. 
• Fewer traffic jams. 
• Although there are drawbacks, they will not be worth the satisfaction of another interprovincial 

bridge.  



INTERPROVINCIAL CROSSINGS ENVIRONMENTAL ASSESSMENT STUDY: PHASE 2B 
VOX POP ON-STREET INTERVIEWS REPORT 
JANUARY 2012 

13 

 

• Benefit the Gatineau area. 
• Free up King Edward Road. 
• Not really. 
• Close to the airport, there are not many homes or much infrastructure. 
• Buses will travel faster. 
• The Gatineau Airport corridor is a beneficial one for people living away from downtown. 
• Free up traffic. Avoid taking ferry. 
• Fewer traffic jams. Free up traffic. 
• Fewer traffic jams. 
• Free up the 50. 
• Lower Duck and Gatineau Airport corridors are further east and ripe for city expansion. The 

Kettle Island corridor solves the traffic problem in more immediate terms. 
• Job creation. 
• Reduction in traffic jams on highway 50. 
• Reduction in traffic jams. 
• No drawback overrides the benefits of building a new bridge. 
• The bridge should be as far east as possible. 
• Freeing-up of traffic. Still no bridge. 
• Free flow of traffic on the Des Draveurs Bridge. 
• None. 
• Free flow of traffic thanks to the Kettle Island or Lower Duck crossings.  
• Fewer traffic jams everywhere. 
• Free flow of traffic and economic expansion in the area where the new bridge is built. 
• None. 
• Fewer traffic jams. 
• Free flow of traffic. 
• Fewer traffic jams on Des Draveurs Bridge. 
• None for people from Aylmer who will use Champlain Bridge. 
• Fewer traffic jams between Gatineau and Ottawa.  
• None. 
• Fewer traffic jams on des Draveurs Bridge.  
• Fewer traffic jams on des Draveurs Bridge.  
• Faster to get to work; free flow of traffic. 
• Reduction of traffic jams. 

Drawbacks 
• Already too much traffic for the two others. 
• Will remove farmland. 
• Noisy for those living close to the location. 
• Whatever crossing is chosen will disturb. 
• Too far from the action. 
• All three corridors are too far east for people from Hull. 
• Pollution. 
• Corridor 7 is too far East, is no use. 
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• Corridor 5 is impossible because Kettle Island was sold to the provincial government by 
Abitibi Bowater and a clause specifies that it cannot be used for anything other than touristic 
or recreational activity.  

• There are more drawbacks than positive elements. Rather than building another bridge, we 
should be promoting public transportation and carpooling.  

• Bad for the neighborhoods affected. 
• Would be great disturbance. 
• Would greatly increase pollution of people. 
• Would disturb people directly affected. 
• It encourages car use. 
• Expropriation. 
• None (4). 
• Building close to residential areas. 
• Destruction of the environment. 
• Drawback for Hull and Aylmer sectors. 
• Gatineau Airport is too far. 
• Tax increase. 
• Not really. 
• Aylmer people are not really concerned. 
• Gatineau Airport is far from downtown. 
• Gatineau Airport is too far from downtown; expropriation. 
• Gatineau Airport is too far. 
• Expropriations. 
• Not really. 
• Gatineau Airport is a less interesting solution for the whole population. Lorrain Boulevard is 

less accessible. Kettle Island corridor would possible increase traffic jams. 

2. What are the most important issues or values surrounding the execution of this project? 

See Table 2. 

 
Table 2 

Most Important Issues and Values from Question 2 
Most Important Issues Most Important Values 

Expropriations 
• Choose the crossing that would do the least 

harm. 
• Fewest expropriations possible. 
• Be careful of this. 
• Minimize them. 
• Careful. (2) 
• Carry out the fewest expropriations. 
• Don’t do expropriations. 
• As few as possible. 

Don’t know. Don’t know. 
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Table 2 
Most Important Issues and Values from Question 2 

Most Important Issues Most Important Values 
Ottawa River  
• Be careful with the river (should have been a 

tunnel). 

None (3 

Large Trucks 
• Think about reserving a lane for heavy 

transport. 

Respect for farms : close to Gatineau Airport. 

Environment 
• Be careful about the environment and noise. 
• Would affect the environment in all three cases, 

so no choice. 
• Be careful. Keep the neighborhoods nice. 
• Find good funding and impose appropriate 

speed limit. 
• Environment. 
• Be careful with the environment and do not 

reduce the value of the value of surrounding 
homes.  

• Be careful with the environment. Attractiveness 
of bridge. 

• Be careful with the environment and urban 
beauty. 

• Environment. 
• Environment. Don’t promote rurbanization. 
• Destroy as little as possible 
• Be careful with Kettle Island, promote it through 

pathways or other means. 
• Be careful with the environment. 
• Be careful about rurbanization, promote nature. 
• Least disturbance possible. 
• (24) Respect for environment. 
• Respect for the environment (least polluting 

materials possible; do not destroy important 
ecosystems). 

• Respect for environment (antinoise walls). 
• Be careful with nature. 
• Careful with the environment. (6)) 

 

Respect for Citizens  
• Respect for citizens with homes close to 

construction site. 
• Fewest expropriations possible. 
• Respect for people living in the construction 

area. 
• Respect people living in the future construction 

sector. 
• Respect for inhabitants of the future 

construction sector. 
• Respect for people living in the future 

construction sector. 
• Respect for people living in the future 

construction sector. 
• Be careful with people. 
• Careful with people neighbouring the chosen 

corridor. 
• Respect for people living in the future 

construction sector. 

 Safety: Build a safe bridge so that neighbourhoods 
around it are safe. Build a solid bridge.  

 A well-designed bridge. 
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Table 2 
Most Important Issues and Values from Question 2 

Most Important Issues Most Important Values 
 Public transportation: Promote it, but not to the 

detriment of cars. 
• Careful with public transportation, carpooling. 
• Think from a public transportation perspective. 
• Prioritize public transportation. (12) 
• Public transportation as a priority. 
• Prioritize public transportation through a lane 

reserved for that purpose, as well as incentive 
parking.  

• Priority for public transportation (2). 
• Prioritize public transportation and carpooling. 
• Promote public transportation. 
• Promote alternative transport. 
• Promote public transportation and carpooling. 
• Promote alternative transport. 

 
 • Building a bridge in a developed sector is not 

done. 
 Aesthetics 

• Respect for aesthetics (10). 
• Beauty of bridge. 
• Respect for esthetics. Conduct studies to know 

what companies would be prepared to set up 
close to the future construction sector. 

• Make it beautiful. 
• Viable and beautiful bridge. 

 Economic Value 
• Cost limitation. 
• Reduce costs as much as possible. 
• Business. 
• Reduce costs as much as possible. 
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3. Is there one crossing you prefer? 

See Table 3. 

4. What are the advantages of this option? 

See Table 3. 

5. What are the disadvantages of this option? 

See Table 3. 

 

Table 3 
Responses to Questions 3, 4 and 5 in Gatineau 

Response Question 3 
Preferred Crossing 

Question 4 
Advantages of this option 

Question 5 
Disadvantages of this option 

1 Crossing 5 Perfect spot downtown. None 
2 Crossing 5 or 6 Less far from downtown None 

3 Crossing 5 Close to downtown. Easy 
access to Parliament Hill. 

Possibly would just move the 
traffic jams. 

4 Crossing 6 
As it is in the middle, it satisfies 
as many people as possible. Not 
far from downtown. 

None 

5 Crossing 7 
Eliminate traffic jams that start in 
Buckingham. None 

6 Crossing 7 
Fewer homes, so less 
expropriation. Close to fields so 
less environmental impact. 

Noise increase in this sector 

7 Crossing 5 

Closer to downtown and more 
direct. Axials are more natural 
because they take routes that 
are already significant. 

Exproprotiations 

8 Crossing 7 

Further from downtown so 
sharing out of expropriation. 
Fewer traffic jams on the Des 
Draveurs Bridge. 

None. 

9 Crossing 7 Freeing up of traffic. None. 
10 Corridor 5 Closer to downtown. None. 

11 Crossing 5 
Crossing passes through 
Montée Paiement.  None. 

12 Crossing 7 Less damage and disturbance. None. 
13 None. None. None. 
14 Crossing 5 Closer to downtown. Not really. 

15 Crossing 6 

In the middle so more guarantee 
of satisfaction. Slightly distant 
from downtown, but not too 
much. 

None. 
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Table 3 
Responses to Questions 3, 4 and 5 in Gatineau 

Response Question 3 
Preferred Crossing 

Question 4 
Advantages of this option 

Question 5 
Disadvantages of this option 

16 Crossing 5 Reduction of traffic jams on King 
Edward). None. 

17 Liaison (Crossing) 5 Plus près du centre-ville. (Closer 
to downtown). 

None. 

18 Crossing 7 Less traffic on the 50. 
Those living in Gatineau may 
not like having a bridge close to 
their homes. 

19 Crossing)5 Closer to downtown so more 
practical. None. 

20 Crossing 7 Least possible disturbance. None. 
21 Crossing 6 This crossing is more central. None. 

22 Crossing 6 
Makes expansion to the East 
possible. Long-term vision of 
traffic-jam problem. 

Fewer immediate results. 

23 Crossing 5 Closer to downtown. Destruction of aesthetic quality 
of the sector. 

24 Crossing 7 
Provides a solution enabling 
smooth traffic flow from 
Buckingham. 

Far from downtown. 

25 Crossing 6 
In the middle of the two other 
options, so satisfies more 
people. 

Fewer expropriations than 
crossing 5. 

26 Crossing 5 It is more central. 

People from and around 
Buckingham will still have to put 
up with traffic jams through the 
absence of a bridge in this part. 

27 Crossing 6 More central, therefore more 
satisfied people. None. 

28 Crossing 5 It is downtown. None. 

29 Crossing 7 There are not many homes or 
much infrastructure in this area. 

There are still farms; they will 
have to be expropriated. 

30 None. None. None. 

31 Crossing 6 More satisfied people because it 
is more central. 

Traffic jams will move to 
Gatineau closer to Lorrain 
Boulevard. 

32 Crossing 7 People from the area will have a 
way to get to work faster. 

There will, however, be 
expropriations. 

33 Crossing 7 Promote rurbanization. Taxes will go up. 
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Table 3 
Responses to Questions 3, 4 and 5 in Gatineau 

Response Question 3 
Preferred Crossing 

Question 4 
Advantages of this option 

Question 5 
Disadvantages of this option 

34 Liaison (Crossing) 6 
Moins de destruction à 
l’environnement. (Less 
environmental destruction). 

Il y aura tout de même des 
dommages. (There will still be 
damage). 

35 Crossing 5 

They have been talking about it 
for a long time. They must 
therefore already have done 
several studies, which will 
reduce the cost of new studies. 

None. 

36 Crossing 5 Situated downtown. Expropriations. 

37 Crossing 6 
In the middle of the other two 
crossings, so more satisfied 
people. 

Perhaps traffic jams would 
increase a bit too much at the 
Lorrain Boulevard level. 

38 Crossing 7 

Would benefit people from and 
around Buckingham, because 
they are not far and do not have 
a bridge close by them. 

No effect on Aylmer traffic 
jams. 

39 Crossing 6 
In the middle of the other two 
crossings, therefore satisfies 
more people. 

None. 

40 Crossing 5 Close to downtown. None. 

41 Crossing 7 
Fewer homes and infrastructure 
at in this area. Far from downtown. 

42 Crossing 6 
In the middle of the two other 
crossings, therefore more 
people satisfied. 

None. 

43 Crossing 5 Closer to downtown. None. 

44 Crossing 6 Located in the middle, maybe 
more people will be satisfied.  Don’t know. 

45 Crossing) 7 
Fewer homes and less 
infrastructure. Satisfies those 
from and around Buckingham. 

A bit far from downtown. 

46 Crossing 7 
Good for those from 
Buckingham and Masson-
Angers.  

Far for some people from 
Gatineau. 

47 Crossing 7 

Develop new businesses, new 
zones; busier with people from 
Buckingham and Masson-
Angers.  

Nothing. 

48 Crossing 5 Plus près de chez moi. (Closer 
to my home). Nothing. 

49 Crossing 6 Well located in Gatineau. Nothing. 
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Table 3 
Responses to Questions 3, 4 and 5 in Gatineau 

Response Question 3 
Preferred Crossing 

Question 4 
Advantages of this option 

Question 5 
Disadvantages of this option 

50 Crossing 6 Close to new real estate 
developments. Nothing. 

51 Crossing 5 Close to everything. The island may be affected. 
52 Crossing 7 Area is already industrial. Nothing. 

53 Crossing 7 Closer to Buckingham. A better spot would have been 
towards Aylmer. 

54 Crossing 5 
Benefits new families who set up 
here for travel and traffic 
reduction. 

Nothing. 

55 Crossing 5 Would help traffic by reducing 
traffic and would help families. 

Nothing. 

56 Crossing 7 

Would disturb fewer people and 
be better for traffic in the long 
term, good for Buckingham 
residents. 

There aren’t really any. 

57 Crossing 6 Would disperse traffic better. Noise. 
58 Crossing 5 Closer to downtown. None. 

59 Crossing 6 In the middle so this crossing 
would favour the most people. 

None. 
 

60 Crossing 5 Its central position. Pollution. 

61 Crossing 6 or 5 

Will develop Masson and 
Buckingham. 
Would bring in lots of traffic, so 
good for business. Development 
of Kettle Island through parks, 
trails, tourism, etc. 

Nothing. 

62 Crossing 5 Would promote business. Will 
be best in terms of price. 

Inhabitants moving, bad for 
flora and fauna. BAPE will be 
very important. 

63 Crossing 5 

Will take traffic out of Hull, good 
for people from Gatineau and 
those from Masson and 
Buckingham. 

Nothing. 

64 Crossing 5 Will reduce traffic, is the most 
central Nothing really. 

65 
Crossing 5  
Crossing 6 is good, 
however 

The closest crossing, so best for 
traffic. 

None. 

66 Crossing 5 The most central. None. 
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Table 3 
Responses to Questions 3, 4 and 5 in Gatineau 

Response Question 3 
Preferred Crossing 

Question 4 
Advantages of this option 

Question 5 
Disadvantages of this option 

67 Crossing 7 

Would be better for traffic, 
people from Gatineau would not 
need to go to Hull to cross. Not 
far from my house. 

Not really progress for the 
environment. 

68 Crossing 7 Closer to Buckingham. Nothing. 

69 Crossing 5 Will reduce traffic towards 
Ottawa; close to our house. Nothing. 

70 Crossing 5 

Many from Gatineau who work 
in Ottawa already use the Vanier 
Parkway to cross the Macdonald 
Cartier Bridge. A new bridge 
would reduce traffic jams. 

None. 

71 Crossing 5 Will reduce traffic towards 
Ottawa; close to our house.  

Nothing. 

72 Crossing 6 The most central. Nothing. 

73 Crossing 5 
 

Will benefit people from 
Gatineau, Masson-Angers and 
Buckingham; will reduce traffic. 

Too long before construction. 

74 Crossing 5 Reduce traffic. Nil. 
75 Crossing 5 Less traffic in Hull. Nothing. 

76 Crossing 5 Closer to downtown. Less traffic 
in Hull. Nothing. 

77 
 Crossing 5 

Most direct junction onto the 
417; the river seems narrower 
here. 

Long journey to do on parkway. 

78 Crossing 5 Closest crossing to the centre. A bit far to go to reach the 417. 

79 Crossing 7 
Would give the airport more 
visibility. NOT 

80 
 Crossing 7 

Road is good, easy access onto 
the 50 and not a residential 
area. 

NOT 

81 Crossing 7 
 

Industrial area so would disturb 
less; development of new 
businesses and good road for 
trucks. 

NOT 

82 Crossing 5 Less traffic. Nothing. 

83 Crossing 5 Good location to highlight; best 
location for the population. None. 

84 Crossing 5 Would prevent rurbanization and 
Ontarians would not be happy. 

Close to beautiful natural 
resources that would be ruined. 
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Table 3 
Responses to Questions 3, 4 and 5 in Gatineau 

Response Question 3 
Preferred Crossing 

Question 4 
Advantages of this option 

Question 5 
Disadvantages of this option 

85 Crossing 5 
Since we began talking about 
this, it has been the closest 
crossing to the centre. 

Would increase noise. 

86 Crossing 5 

It is time to make a political 
decision. This crossing was 
chosen as the best ages ago. 
Let’s build the bridge. 

None. 

87 Crossing 6 
 

Is in the middle so more people 
would benefit. 

Benefits those from 
Buckingham less. 

88 Crossing 7 Would disturb fewest people. Nothing. 
89 Crossing 5 Closer to the centre. Nothing. 

90 Crossing 7 Already industrial. Further for people so less 
useful for everyone. 

91 Crossing 6 
Being more in the middle, this 
crossing would reach most 
people. 

Nothing. 

92 Crossing 5 Is the best choice, will remove 
traffic. None. 

93 Crossing 6 In the middle; and close to my 
home. None. 

94 Crossing 5 Less traffic, better located. Nothing. 

95 Crossing 7 Would affect fewer people, 
industrial neighborhood. Far from centres. 

96 Crossing 5 With antinoise walls, it would 
serve more people. 

Not very good for the 
neighborhoods affected 

97 Crossing 5 In the City of Gatineau. Nothing. 

98 Crossing 6 In the middle so more central for 
everyone. Nothing. 

99 Crossing 6 
Being in the middle, this 
crossing would serve more 
people 

Nothing. 

100 Crossing 5 Closer to the centre. Nothing. 

101 Crossing 7 
Would disturb fewest people, 
maybe make it possible to 
develop businesses. 

Nothing. 

102 None. No positive points.  Encourages pollution. 

103 Crossing 5 Closer to the centre. 
Would perhaps disturb more 
people. 

104 Crossing 5 The best option. None. 
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6. How would the crossing affect your daily life? 
• Make it possible to travel to Ottawa more easily when I do go.  
• Nothing, because retired. 
• Often go to New Brunswick and so will improve traffic. But retired, so little impact on a daily 

basis. 
• Will make it easier to go to the Byward Market. 
• Less traffic in Gatineau, so easier to drive on a daily basis. 
• Retired, so would not change anything. For workers, would be good. 
• Nothing. (10) 
• Will remove stress from the roads 
• Overall traffic will diminish and that would be good. 
• Don’t go to Gatineau because too much traffic, maybe that would change. 
• Less traffic. 
• Work in Ottawa so it will greatly affect my daily life. 
• Work in Ottawa so a great impact. 
• Would be better for going to Gatineau. 
• Less traffic, but apart from that nothing in my life would change. 
• Practical for going to Ottawa. 
• Less traffic in Hull and on the other bridges, decongestion of downtown Ottawa. 
• Will remove traffic from Hull. Good for people from Masson-Angers and Buckingham. 
• Less traffic in Hull. 
• Would use the new bridge, would reduce traffic. 
• Would not use it, because am against this project. 
• Would make it easier to go see my family in Ottawa. 
• Would remove traffic from Hull. 
• Nothing, retired. 
• Less traffic in Hull. 
• No longer need to go via Hull to Ottawa. 
• Would be easier to go to work. 
• Less traffic in Gatineau. 
• Less traffic, better located. 
• Less traffic in Hull and to go to Ottawa. 
• Nothing because retired. 
• Less traffic to go to work in Ottawa. 
• Less traffic. 
• Faster to go to work in Ottawa. 
• Would remove traffic from Hull and to go to and get out of Gatineau. 
• Less traffic to go to work in Ottawa. 
• Less traffic in Hull. 
• Retired, so doesn’t change much. 
• Faster to go to work in Ottawa. 
• Nothing because I work in Hull, but certainly less traffic for me to get there. 
• Less traffic to get into and out of Gatineau. 
• Better for traffic in general 
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• Not much. 
• Daily life affected: occasionally for leisure. 
• Daily life affected: occasionally for public transportation.  
• Daily life affected: occasionally in case of leisure. 
• Daily life affected: the 50 will be less busy on the Hull-Aylmer route 
• Daily life affected: occasionally. Affects the daily life of friends who have to work in Ottawa. 
• Daily life affected: occasionally, for leisure. 
• Daily life affected: Reduction in traffic jams in the area close to the Montée Paiement. 
• Daily life affected: occasionally. A few years ago it was daily because of work. 
• Daily life affected: occasionally for leisure. 
• Daily life affected: occasionally (9). 
• Daily life affected: to go to work. 
• Daily life affected: occasionally; to go to Ottawa or to Montréal. 
• Daily life affected: occasionally when I have to go to Ottawa on business. 
• Daily life affected: occasionally for leisure. 
• Daily life affected: there will be fewer traffic jams on other main routes. That will improve 

public transportation that is used every day. 
• Daily life affected: occasionally, for leisure. 
• Daily life affected: occasionally (from Buckingham up to the area near the Saint Lawrence 

Centre, Ottawa). 
• Daily life affected: daily on the Des Draveurs Bridge. 
• Daily life affected: occasionally. A few months ago, daily on Des Draveurs Bridge. 
• Daily life affected: occasionally in case of leisure. 
• Daily life affected: daily to go to work. Obligation to pay the ferry to avoid traffic jams on 

Highway 50. 
• Daily life affected: daily to go to work. 
• Daily life affected: not at all; almost never go to Ottawa. 
• Daily life affected: daily to go to work. 
• Daily life affected: not for the moment, but would be interested in moving into this new sector 

(Gatineau Airport). 
• Daily life affected: not any more, because retired. A few years ago, daily to go to work.  
• Daily life affected: occasionally in case of leisure. 
• Daily life affected: occasionally, but a few weeks ago daily to get to work. 
• Daily life affected: occasionally; to go to Ottawa and Montréal.  
• Daily life affected: occasionally. Even if he goes to Ottawa every day to work, traffic jams 

don’t bother him. He lives in Aylmer and uses the Champlain Bridge. 
• Daily life affected: daily, to go to work. 
• Daily life affected: daily, to go downtown in Hull. 
• Daily life affected: occasionally, for leisure. 
• Daily life affected: daily, to go to work in Ottawa. 
• Daily life affected: only occasionally. 

7. Are there specific community-related issues that would make you choose one crossing 
over the others? 
• Don’t know (23). 
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• Increase perimeter safety for families with young children.  
• No (13). 
• The smallest community near the airport is a determining factor in the choice of crossing. 
• Child safety close to the traffic area. As few expropriations as possible. 
• Help the community of Buckingham in its economic expansion, because people would move 

to be close to the new crossing. 
• Make transfer of expropriated people easier. 
• The Montée Paiement crossing disturbs too many people. 
• Don’t know. 
• None. 
• Whichever. 
• Do as few expropriations as possible. 
• As few expropriations as possible. 
• As few expropriations as possible. 
• Create a lane only reserved for public transportation and carpooling. 
• As few expropriations as possible. 
• Don’t know. 
• None. 
• Nothing. 
• Be careful about communities, so hold public consultations. 
• Industrial area, so less disturbing for communities. 
• Do as few expropriations as possible. 
• Move as few people as possible. 

8. Do you have any other comments? 
• That the construction be fast. 
• The bridge should be wide. 
• The bridge should have at least three avenues so that as many people as possible are 

happy. 
• Build the bridge as soon as possible. 
• Build the bridge as soon as possible. 
• Build the bridge as soon as possible. 
• Think about building lanes reserved for public transportation. 
• The construction of a bridge is a good initiative. 
• No comment (6). 
• It would have been preferable to build a tunnel, because there are too many bridges and they 

are badly built. It will be necessary to build an antinoise wall for residents close to the future 
bridge. 

• Think about the future by planning more lanes than are needed at the present time. It was 
about time the project was adopted. 

• The bridge should have been built a long time ago. 
• It was about time the project was adopted. Happy with the Gatineau Airport solution. 
• Build the bridge as soon as possible 
• Construction should go ahead thinking about the future as much as possible by building three 

lanes on each side. 
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• None (31). 
• Bravo for this project. 
• The bridge should include lanes reserved solely for public transportation. 
• Do not build a bridge that is too modern. Think about the future. 
• This project is useless and only avoids the problem. 
• Nice project. 
• Don’t hurry too much to build the bridge; do it right. 
• Build a beautiful bridge. 
• Do effective BAPE studies and think long term. 
• Do it as soon as possible. 
• Build the bridge as soon as possible. 
• Think of the bridge long term. 
• Build a lane solely reserved for public transportation and carpooling. 
• Make real improvements, impose speed limits that “make sense” to promote good traffic flow. 
• Nothing (3). 
• Do it as soon as possible. Enough studying, move into action. 
• Lack of listening to the population. “It will be done to reduce traffic, a bridge, that’s all”. 
• The bridge exit will have to be well designed so that you don’t end up in oncoming traffic. 

Quality bridge with LONG lifespan. Not the time to make savings.  
• Separate the types of vehicles. Two-tier bridge, one reserved for buses, cycles and 

hybrid/electric cars. 
• Several lane bridge to serve the population adequately. 
• Arrange traffic to maximize traffic at rush hour. The solution will not please everybody, but 

consultations, surveys are very good. 
• Design both sides of the bridge well so that there is not huge traffic at the exits. Should be 

more than one bridge to build. Too much waiting. 
• Build a bridge good for a long time. 
• Build a bridge quickly. 
• Take demographic studies into consideration so that the bridge is useful for a long time and 

for as many people as possible. 
• Build it SOON. 
• The bridge must be BEAUTIFUL, PLEASING. 
• Ontarians will never accept corridor 5. Montée Paiement is too steep for trucks. 
• Must plan the access on the Ottawa side. 
• Design it to be beautiful. 
• Do it quickly. 
• Build a beautiful bridge. 
• Build as soon as possible. 
• Build a beautiful bridge 
• Build a bridge. 
• Promote green transportation. 
• A new bridge would encourage car use, which must not be done. 
• Build a beautiful bridge and think about access and exits. 
• Develop the surrounding area well to be nice and beautiful. 
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• Think fully about the access and the exits for the flow of traffic there will be. 
• Build a beautiful bridge and one or more reserved lanes for public transportation. 
• Do something on the island. Protect it and promote it 
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Appendix 
 

Interprovincial Crossings Study 
DRAFT 4 Vox Pop/ 

Street Interviews Guide 

 

Hello. My name is ____________. Do you have a few minutes? I am conducting a short survey to solicit 
input from residents on both sides of the River on the three potential interprovincial bridge locations 
between Ottawa and Gatineau. I am interested in hearing your views on the Regional issues and benefits 
as well as the corridors leading to and from the bridges; and what you feel are the values and priorities of 
each area and the community concerns.  

I have a series of questions to ask you that will not take more than a few minutes.  

But before I start, let’s see what those three options are: Kettle Island, Lower Duck and Gatineau 
Airport/Mc Laurin Bay. The attached diagram gives an overview of the proposed corridor locations. (Show 
on map.) These all propose an east end crossing for a new interprovincial bridge crossing. 

Corridor 5: 

The Kettle Island crossing approaches via Highway 50 and uses Montée Paiement on the Quebec side 
and links with the NCC Aviation Parkway in Ottawa. From there it connects to the Queensway at the 
“Split”.  

Corridor 6 

A bridge at Lower Duck Island would connect Highway 50 via Lorrain Boulevard (Quebec side) and Road 
174 (in Ottawa). On the Ontario side, it would cross the NCC Greenbelt pass near Green’s Creek just 
east of the Canotek Business Park to connect to Ottawa Road 174. It would then widen the Ottawa Road 
174 westerly to the “Split” on the Ottawa Queensway.  

Corridor 7 

The Gatineau Airport/McLaurin Bay crossing would connect Highway 50 beginning at the Gatineau 
Airport and continue southerly crossing the McLaurin Bay wetland ( and  Blanche River) to then cross the 
Ottawa River. On the Ontario side, it would cross the NCC Greenbelt to connect to Ottawa Road 174 and 
then widen OR 174 westerly to the “Split” on the Ottawa Queensway. 
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Corridor 5: 

The Kettle Island crossing approaches via Highway 50 and uses Montée Paiement on the Quebec side 
and links with the NCC Aviation Parkway in Ottawa. From there it connects to the Queensway at the 
“Split”.  
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Corridor 6 

A bridge at Lower Duck Island would connect Highway 50 via Lorrain Boulevard (Quebec side) and Road 
174 (in Ottawa). On the Ontario side, it would cross the NCC Greenbelt pass near Green’s Creek just 
east of the Canotek Business Park to connect to Ottawa Road 174. It would then widen the Ottawa Road 
174 westerly to the “Split” on the Ottawa Queensway.  
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Corridor 7 

The Gatineau Airport/McLaurin Bay crossing would connect Highway 50 beginning at the Gatineau 
Airport and continue southerly crossing the McLaurin Bay wetland (and  Blanche River) to then cross the 
Ottawa River. On the Ontario side, it would cross the NCC Greenbelt to connect to Ottawa Road 174 and 
then widen OR 174 westerly to the “Split” on the Ottawa Queensway. 
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Questions 

1. In general, what are your impressions of these three crossing proposals and their Regional 
benefits or drawbacks?  

2. What are the most important issues or values surrounding the construction of this project? 
3. Is there one crossing that you prefer? 
4. What are the advantages of this option? 
5. What are the disadvantages of this option? 
6. How would the crossing impact on your daily life? 
7. Are there specific community-related issues that would make you chose one crossing over the 

others? 
8. Do you have any other comments? 
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