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Introduction 
The public consultation program set out in the Study Design Report (May 2010) consists of four 
distinct rounds of public consultation.  The objectives of Round 1 are to promote the launch of 
the Phase 2B of the Study, to capture the priorities and values of neighbouring corridor 
communities, and to inform the public of the Study Design.  The feedback received through the 
World Café event will be used to refine the evaluation factors and their weighting. 
 

A total of 59 regional interested groups from Gatineau were contacted by email starting on May 
27, 2011 and were subsequently contacted with follow-up phone calls. The list of regional 
interested groups with their contacts was provided to the consulting team by the City of 
Gatineau and agreed upon with public outreach representatives of the City of Gatineau. A total 
of 23 representatives of regional interest groups from the Gatineau area registered for the 
World Café consultation meeting in Gatineau and participated in the event on Saturday June 11, 
2011 in Gatineau. The workshop discussions were organized around the following six themes 
which were drawn from previous consultations on the project: 

1. Design topics 

2. Long term regional growth  

3. Regional economy and tourism industry 

4. Transportation 

5. Cultural and heritage topics 

6. Terrestrial and aquatic ecological topics. 

Each discussion table corresponded to a specific theme.  Groups of 3 to 8 participants took turns 
covering each of the themes over a three hour period. Each thematic discussion was handled by 
a volunteer facilitator from the NCC or the Quebec Ministry of Transport who sat at a table, 
explained the contents of the thematic discussion and took note of the contents of each 
discussion. Discussions were generally friendly and constructive and each group built on 
discussions held during the previous round. The following outcomes of discussions have been 
translated from the French language written transcriptions produced by the voluntary 
facilitators in the World Café event held in Gatineau. They will eventually be posted on the 
project Website. 

 
As a result of the casual atmosphere and the wish to have participants engage in all discussions, 
the records of each topic area reflect the free flow of ideas. Each facilitator captured the 
discussions in their own way and as a result, each topic discussion is unique.  
 
In some cases, the discussion followed the pre-prepared questions, while in others, the 
discussions flowed freely as participants added to the cross pollination of ideas. The comments 
on the following pages reflect the discussions at each specific topic area.  
 
The ideas and comments raised at each topic area during the morning have been recorded on 
the following pages for review. 
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Theme 1: Design topics 
Six rotations of discussions covered this theme. The questions that were asked by facilitators 
were the following: 

1. How could the bridge be designed to minimize the environmental and technical 
challenges of a river crossing? 

2. Could this project create a landmark feature within the National Capital Region? 

3. How can we make this bridge project a national symbol?  What type of theme would be 
appropriate? 

4. What would make this a marine gateway of significance into the National Capital 
Region? 

5. What features could provide a historical reflection of the Ottawa River’s past usage? For 
example, could this bridge provide a historical context for Champlain’s voyage on the 
Ottawa River? 

 
Comments provided during these discussions are provided verbatim below. 

• The bridge design should take into account the environmental impact of the bridge. The 
impact on the natural environment should be reduced and the social benefits for 
surrounding communities should be increased. 

• Where are the proposed bridge interchanges located? What will their impact be in terms of 
expropriations? Particular effort should be made to reduce the footprint of interchanges 
required for the interprovincial crossing. 

• Particular attention should be paid to noise levels on neighbourhoods located close to 
bridge accesses.  For instance, increased truck traffic on the Montée Paiement (Corridor 5) 
will lead to increased noise levels and emissions of pollutants in surrounding residential 
neighbourhoods.  

• There is limited space in Corridor 5 (Kettle Island) to mitigate impacts of the proposed river 
crossing.  

• According to residents of the Savane neighbourhood near the southwest exit of Maloney 
East Boulevard, the installation of noise barriers has not significantly reduced sound levels. 
It is therefore recommended that the bridge be built outside the city, rather than inside the 
city as currently planned.  

• There are no sidewalks proposed on the bridge. The bridge should be accessible to bicycle 
and pedestrian traffic.  

• There are no lookouts on existing bridges. There is an opportunity to build a lookout on this 
bridge. The lookout could serve as an observation point over the river. 

• There is a risk that if the new interprovincial crossing facilitates road traffic, it may have a 
negative effect on the use of public transportation systems.  

• There may be a regional need for a new interprovincial crossing but the impacts of such a 
bridge are likely to be mostly felt locally. 
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• It is a bit premature to be discussing the design of the bridge as the location of the corridor 
has not yet been decided. There is a need for increased public transportation, bicycle paths 
and pedestrian walkways.  

• The Champlain bridge in Ottawa is an example of poor design. It is no longer possible to see 
the river because of the bridge furnishings, lamp posts and overhead signage.  

• There is no need for a new bridge. Cyber-work should be promoted instead. 

• There should be consideration given to the construction of a suspension bridge in order to 
minimize impacts on the ground. 

• The approaches to existing bridges should be modified in order to increase their capacity, 
instead of building a new bridge. 

• One should not compare public transportation services in Europe to those available here as 
population densities are much higher in Europe. 

• Heavy truck traffic should be banned from downtown areas and only small truck traffic 
should be allowed. 

• The bridge should be designed in a way that does not restrict river navigation.  

• The design of the bridge should take into account the previous accidental occupation of 
Kettle Island (Corridor 5). 

• Restricting deliveries by truck to night time in the downtown area could be a way to avoid 
the need for a new bridge. 

• Careful thought should be given to designing the bridge in a manner that reflects local 
values.  

• The visual quality of the bridge design is an important concern. 

• Further thought should be given to building the bridge on two levels in order to allow for 
light rail transportation connected to Blair Station on one level and for passenger vehicle 
and truck traffic on a separate level. The lower level could be built with wood products and 
the upper level could be built with steel in order to protect the lower level. 

• Bridge design should incorporate forestry products which reflect the history of the region. 
New structural wood products should be considered for the bridge. A bridge built with 
forestry products could become a tourist attraction. 

• Wood should be included in the bridge design. 

• The bridge should be built for multimodal purposes. The required space for all 
transportation modes should be provided on the bridge.  

• The bridge could be used for special events such as fireworks. 

• The bridge should reflect the region’s history on both sides of the river (ex: Chesapeake 
Tunnel). 

• The carrying capacity of the bridge should be sufficient for truck traffic even if it is built with 
structural wood products. 

• There is no bridge currently designed to handle truck traffic in the downtown area. 
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• The bridge’s footprint on the ground should be as small as possible. 

• Participants lack the natural resources expertise to properly analyze the design of the bridge 
from an environmental standpoint. 

• There is a need to maintain OMB’S decision to ban all heavy truck traffic from King Edward 
once the new bridge has been built. 

• Geological studies for the bridge have not yet been undertaken. Soil stability on the islands 
could determine the selection of the corridor (Kettle Island is the least stable site). 

• A suspension bridge should be built to reduce the ecological footprint. 

• The bridge should lead to improved public transportation, something that people are proud 
about. 

• The bridge should not restrict river navigation (a three mast ship is known to navigate on 
the river).  

• The bridge should be designed to be hospitable to local fauna (bats). Urban ecological 
habitats could be created under the bridge and near the pillars supporting the bridge. 
Vegetation could also be integrated with the bridge. 

• It is recommended that the bridge be designed as an observation point over the river. 

• An observation tower could be built on the bridge. It could be used as a site for nature 
interpretation.features such as separated traffic lanes should be provided on the bridge. 
Emergency stop areas with phones could be included in a widened area that could be used 
as a lookout.  

• Freight could be carried on small trucks across the bridge. 

• The bridge could enable access to Kettle Island in order to improve monitoring and 
protection of this natural site. 

• It is important to minimize the footprint of the bridge. 

• The bridge should allow for free access along the river for navigation, wildlife and views. 

• The forestry industry should be reflected in the bridge. 

• The bridge should allow for maintenance of existing views over the river (the profile of the 
bridge should be minimized). 

• The bridge should incorporate visual elements that recall the three founding nations and 
should recall the importance of the river for First Nations. 

• The profile of the bridge should not stand out visually against the horizon. 

• The crossing should contribute to the regional economy (agro-industry) rather than 
focussing on the movement of workers. 

• The crossing should enable the development of the eastern part of the region. 

• The crossing should mainly benefit freight transportation and economic exchanges. 
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• The crossing should not be built to accommodate the transportation needs of people 
travelling to work. It should focus on public transport services for local residents travelling 
towards the downtown area. 

Theme 2: Long term Regional growth 
Three rotations of discussions covered this theme. These included a group during Rotation 1 of 
the World Café discussions, a group during Rotation 4 and a group during Rotation 5. The 
questions that were asked by facilitators were the following: 

1. How could an interprovincial bridge be used to support other special events (Capital 
festival activities, ceremonial route)? 

2. How could a new interprovincial bridge enhance long term economic growth in the 
National Capital Region? 

3. How would a new bridge support the vision for sustainable growth in the National 
Capital Region identified in the municipal Official Plans of Ottawa and Gatineau? 

4. How could a new bridge help to integrate and strengthen the economies within the 
National Capital Region? 

 
Comments provided during these discussions are provided verbatim below. 
 
 
Rotation 1  

• The construction of a new bridge, particularly in the case of Corridor 5, is likely to encourage 
people to cross over to Ottawa more often in order to take advantage of various services 
and attractions. In similar fashion, residents of Ottawa are more likely to visit the Outaouais 
Region if easier access is provided.  

• The eastern portion of Gatineau is isolated from Ottawa, as it is necessary to pass by Hull to 
get there.  

• The construction of a bridge further east would possibly contribute to revitalizing certain 
arteries such as Jacques-Cartier Street and Notre-Dame Boulevard.  

• The development of Corridor 5 would be in synch with the revitalization of Jacques-Cartier 
Street that is planned over the next few years. Over 35 million dollars will be spent on this 
urban renewal program.  

• A number of efforts have been made to revitalize Notre-Dame Boulevard over the past ten 
years. The construction of a bridge would certainly help in this regard (particularly Corridor 
5).  

• Corridor 5 is likely to encourage the development of new businesses in the eastern portion 
of the city.  

• The Tecumseh Golf Club is well located in regards to Corridor 5 and could constitute an 
attraction for Ottawa residents.  



INTERPROVINCIAL CROSSINGS ENVIRONMENTAL ASSESSMENT STUDY: PHASE 2B 
WORLD CAFÉ REPORT, GATINEAU 
JANUARY 2012 
 

6 
 

• There should absolutely be a reserved lane for public transportation on the bridge and a 
reserved lane for car-pooling, in addition to a bicycle path. This is required in a long term 
development perspective for the city.   

• Truck traffic would be preferable on the Airport Boulevard (e.g.: Corridor 7), as there are 
fewer residents and future residential development could be adapted to the presence of the 
bridge.  

 
Rotation 4  

• There could be a reduction in public transportation services if the bridge is located along 
Corridor 5. More people would be encouraged to use their car if the bridge were built close 
to the downtown area.  

• It is important to reconsider sustainable development: How should the region’s 
development be planned out? One should consider the fact that economic development 
does not always follow demographic growth. It is therefore important to assess the 
relevance of the location of a bridge according to principles of sustainability and of 
consolidation of our assets. The proposed bridge should not affect the region’s assets.  

• It is absolutely necessary that the bridge be designed and located as part of a multimodal 
transportation system for freight and passengers. The bridge should support the 
development of public transportation, of car-pooling and of active transportation. But it is 
also important to make it possible for freight to be redistributed before entering the 
downtown areas in order to reduce to the utmost heavy truck traffic in the downtown 
areas, and also in the suburbs.  

• The route to access the bridge should be located in areas that are the least developed in 
terms of urban density.  

• Let us select a route for the future, and not for short-term needs. The bridge should be 
located as far east as possible in order to support the development and needs of the future. 
It is important to take into account the ecological value of each area and route.  

• It is important to take the time to consult all of the local resources and expertise 
(Universities, organizations, associations, etc.). 

• Wood should be incorporated into the architecture of the bridge for two main reasons: 1- It 
could constitute a tourist attraction, because of its visual attractiveness. 2- Wood is at the 
origin of the region’s development and economy. Its use for the bridge would be a form of 
recognition of this. The use of wood for the bridge could be simply for decorative purposes.  

• The price of oil will encourage people to move towards the downtown areas and will 
support the use of public transportation. A bridge located too close to the downtown area 
will not help the population to migrate towards the city center.  

 
Rotation 5  

• Suggestion: The bridge could be dedicated only to public transportation, car-pooling and 
truck traffic. No solo car traffic! That would be innovative. In such a case, there could be two 
lanes on either side: one for trucks, and the other for public transportation.  
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• Suggestion: Build a toll bridge. The rate would be fixed according to the number of 
passengers. This would include a fixed rate during the day and the evening, and an 
additional rate for rush hour traffic (ex: a high rate for a solo driver, a reduced rate for two 
persons, free for three adults or more).  

• Suggestion: Same as above (toll bridge), but banned for solo drivers.  

• Smart Centers are likely to develop along the accesses to the bridge. This should be 
restricted as it is likely to kill tourism.  

• A four lane Highway 50, with one lane reserved for trucks, could change the situation 
dramatically in the Outaouais Region. Trucks would no longer travel through Ontario to get 
to Gatineau from Montreal.  

• The crossing of MacLaren Bay (e.g. Corridor 7) raises concerns because of the presence of 
wetlands.  

• A new interprovincial crossing would encourage uncontrolled development of the region 
through the promotion of car traffic. It is important to take this into account.  

• A bridge is useless in Corridors 5 and 6. Montée Paiement is already affected by traffic 
problems and Lorrain Boulevard is long, narrow and winding. They are not adapted to truck 
traffic! 

• The bridge should be located as far east as possible in order to draw residential and 
commercial development away from Aylmer.  There is a need for the revitalization of Notre-
Dame Boulevard and of the eastern part of the city. 

• Cyber-work should be promoted as a way to reduce downtown congestion.  

• It is likely that « ghettos » will be created around Corridors 5 and 6, for a lack of a better 
word, because of dramatic drops in real estate values.  

Theme 3: Regional economy and tourism industry 
Three rotations of discussions covered this theme. These included a group during Rotation 3 of 
the World Café discussions, a group during Rotation 4 and a group during Rotation 6. The 
questions that were asked by facilitators were the following: 

1. How can this project promote the National Capital Region Economy/Tourism Industry? 

2. Could this bridge become a tourism feature and be an integral part of the tourism 
experience when visiting the National Capital Region? 

3. How could this bridge enhance regional cycling (rent a bike/program) and other eco-
friendly tourism activities? 

4. Could this bridge help to promote and highlight the Ottawa River's importance in each 
neighboring city? 

5. How would an interprovincial bridge help to integrate regional attractions, airports and 
local economies? 

 
Comments provided during these discussions are provided verbatim below. 
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Rotation 3  

• It would be highly advisable to plan for an interconnection between the Rapibus system in 
Gatineau and Ottawa’s light rail system, in particular between the Airport Boulevard in 
Gatineau and Blair Station in Ottawa.  The bridge could be built on two levels, the lower of 
which could be used for light rail.   

• A new bridge, whatever its location, can have a number of drawbacks, but not for the 
economy!  

• Downtown areas in Ottawa and Gatineau will be more attractive without truck traffic. There 
certainly will be more tourists in the downtown areas once the bridge has been built.  

• A bridge located further east (e.g.: Corridor 7) would be interesting from the point of view of 
agro-tourism.  It would be possible to develop a strong concentration of agro-tourism 
activities, as well as commercial and cultural links between the two regions with such a 
corridor.  

• Suggestion: Build two bridges, one for truck traffic and the other for passenger 
transportation.  

• A bridge located further east (e.g.: Corridor 7) could serve as the basis of an interesting 
network of exchanges between Montreal, Gatineau and Ottawa (from economic, tourism 
and cultural standpoints). Such a bridge would connect Highways 417 and 50. Trucks could 
therefore entirely avoid downtown areas. It would be sufficient to establish multimodal (or 
transfer) stations in both cities’ industrial parks in order to allow heavy trucks to offload 
their wares.  Subsequently, smaller trucks could carry deliveries to local destinations. This 
would be an optimal use of trucking services.  

• A bridge located as far east as possible (e.g.: Corridor 7) could contribute to the 
development of both cities. There are less developed areas along this corridor, and there 
would therefore be less expropriation required. Such a bridge could contribute to the 
development of agro-industry and agro-tourism as well as to the development of industrial 
parks in both cities (Gatineau Airport and Manotick).  

• In similar fashion to Highway 40 in Montreal, industrial development occurs along freight 
transportation routes. As a consequence, the two cities’ industrial parks would become 
more attractive for industrial firms as trucks would follow the new corridor and avoid the 
downtown areas, while still remaining close to the city centers.  

• Traffic is very dense along Montée Paiement. There are eight traffic lights (intersections) 
between Highway 50 and Maloney Boulevard. One side of Montée Paiement is mainly 
residential. There are already significant traffic problems on the boulevard close to the 
highway during rush hour. Significant works are required to improve the situation on this 
section. It is not adapted to truck traffic. One should not forget that the purpose of the 
bridge is above all to divert truck traffic from the downtown areas!  

• Corridor 5 would not contribute to urban or commercial development, or to tourism. This 
sector, which is developed on both sides of the river, is already completely built. There are 
only a few areas remaining to be developed in Gatineau. The Tecumseh residential area 
would suffer a lot from construction of the bridge.  
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• Rockcliffe is part of the cultural heritage of Ottawa. The passage of heavy trucks following 
construction of a bridge would nearly destroy this neighborhood’s heritage.  It does not 
make sense to destroy a neighborhood when it is possible to cross the river at a farther 
distance. In addition to housing a number of rich homes and embassies, Rockcliffe 
represents a well established tourist attraction. Building a bridge in such a neighborhood 
would be akin to building an eight lane highway through Westmount or the Plateau Mont-
Royal neighbourhood in Montreal.  

• Corridor 7 is the ideal choice for both cities. The corridor would link two industrial parks on 
either side of the river. Gatineau Airport could benefit from the passage of trucks and 
freight to attract new categories of clients, such as transportation of agribusiness products, 
of small freight, of fragile freight, etc.  

• A mode multimodal station near Gatineau Airport could be beneficial for both regions if a 
bridge were built in Corridor 7.  

• It is important to think about the long term development of Gatineau and Ottawa. In 
Gatineau, development is presently concentrated in the western part of the city (Aylmer), 
but this sector will be completely built up in a few years. Subsequently, development should 
extend further east, towards Masson and Buckingham. The bridge should therefore be 
located as far east as possible so that it is not too quickly overused. If the bridge is too close 
to the downtown areas (e.g.: Corridor 5), in 10 to 20 years from now there will be serious 
traffic problems and traffic jams in similar fashion to existing bridges in the area. It is 
important that this bridge reach its maximum capacity as far out as possible in the future in 
order to avoid having to build another bridge in 40 years.  

 
Rotation 4:  

• The interprovincial crossings project will be built over the long term.  

• It is important to plan for connections between the bridge and public transportation 
networks. 

• Cabins for tourists could cross the river under the bridge and could be connected to the 
Rapibus transit system in Gatineau and to a light train system in Ottawa. 

• The design of the bridge should reflect residents of Gatineau and should make use of 
forestry products (these could be integrated into structural elements and into design 
elements of the bridge).  Efforts should be made to develop an original design that could 
constitute a tourist attraction. The design should be artistic and could be influenced by 
beautiful designs from elsewhere. The San Francisco Bridge and the Confederation Bridge in 
PEI are tourist attractions.  

• Wood is alive and is a reflection of who we are.  

• The Chesapeake Bridge in New England could also serve as an example: there are even 
restaurants available on the bridge. 

• The bridge should be accessible to everyone. Two old persons should be able to cross the 
bridge on foot.  

• The previously mentioned idea of building the bridge on two levels warrants further 
consideration in order to allow for different types of traffic. 
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• The possibility of building a lookout on the bridge for local residents and tourists should be 
seriously considered.  

• Heavy truck traffic on the bridge is incompatible with the development of tourism.  

• The design of the bridge should allow for the possibility of protected cycling and pedestrian 
paths, possibly through the development of a separate transportation system along the 
bridge.  

• There is a need to take into account the compatibility of dust emissions and vibrations from 
truck traffic with other types of traffic on the bridge.  

• It is important to recall that electric vehicles will be more and more in use in the future. 

• It is necessary to ensure that pedestrians will have a safe access to the bridge (pleasant 
walking experience).  

• Certain elements of the environment close to the bridge could also be used to promote 
tourism (habitats for bats, birds’ nests, spawning grounds for fish, etc.).  

• The compatibility with tourism promotion of 18-wheelers trucks diverted from King Edward 
in downtown Ottawa towards the new bridge will not be easy to resolve as a problem. 

• It would be nice if a moving pathway under the bridge could be set into a transparent tube 
under the river (ex: giant aquarium in Orlando) for use by local residents and tourists. 

• It is important that bicycle paths be included in the bridge design. 

• It would also be possible to build towers at either end of the bridge to house unpopular 
politicians (joke). 

• It is regrettable that when Champlain Bridge was widened, no lookout or observation post 
was installed on the bridge. 

• It should be noted that international tourists are attracted by the Ottawa River (certain 
tourists are attracted by fishing for German carp).  

 
Rotation 6:  

• There is a lot of overlap in tourism services in the Outaouais Region. These include the two 
cities, the NCC and tourism agencies in both cities. The new bridge could be a good occasion 
to work together to promote regional tourism.  

• It is important to develop attractions around the bridge and to enhance local natural 
attractions.  

• The bridge could be a chance for the two cities to develop a unified urban planning concept.  

• If the bridge’s ecological impacts are minimized or if leading edge techniques have been 
used to safeguard the environment, it would be possible to promote the bridge as a tourist 
attraction.  

• It would be possible to set up a water taxi service for workers and tourists.  

• It is necessary to use pillars when the bridge passes over wetlands.  
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Theme 4: Transportation 
Six rotations of discussions covered this theme. The questions that were asked by facilitators 
were the following: 

1. How could this bridge contribute to a more livable National Capital Region? 

2. How could this bridge be used to improve recreational opportunities for pedestrians, 
cyclists and commuter systems? 

3. How will the National Capital Region’s future urban growth influence the transportation 
system? 

4. What features should be considered for the bridge to encourage public transit? 
 
Comments provided during these discussions are provided verbatim below. 

• A number of people think that the bridge will not be able to improve quality of life in the 
long term but will only bring benefits in the short term. Transportation problems will be 
moved elsewhere temporarily and current problems will return. 

• However, in the short term, people will have the alternative of using another river crossing 
when compared to the existing situation. As a consequence, a number of routes should be 
encumbered with less traffic. The number of cars on certain routes should be reduced. 

• There is a concern that the new river crossing will disturb the living conditions of a number 
of residents. There will be more traffic passing close to peoples’ residences.  

• New construction techniques should be applied to reduce nuisances such as noise. 

• The quality of life of other residents will be improved by reducing time spent in traffic when 
crossing from one side of the river to the other. 

• In order to improve recreational activities for pedestrians, cyclists and car-poolers, it is 
important that secure reserved lanes be provided on the bridge for each category of user. 
An example of this is Alexandra Bridge which has separate lanes for pedestrians, cyclists and 
cars. 

• The bridge should therefore “create” an environment or provide an environment that 
supports recreational activities. For example, the bridge should have a reserved space for 
sitting down and admiring the landscape. Again, Alexandra Bridge offers an example of this. 

• There should be a parking provided at the entrance to the bridge so people can park and 
cross the bridge on foot or on a bicycle. 

• The bridge should not be designed like the Chaudières Bridge which hides the waterfalls and 
the surrounding environmental features. The surroundings of the bridge should be pleasing 
to the eye. 

• The bridge should be accessible to senior citizens who wish to walk, admire the view and sit 
down. 

• The possible use of wood products for construction of the bridge will depend upon the 
bridge design retained.  
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• River navigation should be encouraged by building a suspension bridge with a quay beneath. 
The construction of a marina beside the bridge could have considerable benefits in regards 
to recreational activities.  

• Future urban development will generate additional pressures to development the public 
transportation system. More people will need to use this system in the future. 

• As a result, a new bridge will be required in order to improve the fluidity of traffic. 

• People will want to move to places where it is easier to move around. Accessibility and the 
quality of transportation services will become more important. New bus lines should be 
provided everywhere where new communities are apt to develop. An example of this is 
provided by Aylmer where there are a number of new residential developments. 

• Solo drivers should be banned from the bridge or reserved lanes should be provided for car-
poolers (e.g.: cars with two or three persons or more). The number of persons allowed by 
car should be prescribed or special periods of the day should be defined when solo drivers 
are allowed on the bridge. 

• Free public transportation should be provided for young people. This will encourage them to 
leave their cars behind and use the public transportation system. It is important to make use 
of transportation fees as a way to manage the transportation system. 

• A particular focus should be put on intermodal aspects of transportation systems, such as 
encouraging people to drive their car or ride their bicycle to a public parking area close to a 
bus station (“Parc-o-bus”) and to transfer onto a bus or a train for the rest of their trip.  

• It should not be necessary to changes buses several times when travelling on the public 
transportation system. If there are too many transfers required from one bus to the other, 
people will decide to travel by car. 

• Cars should not be accepted in the downtown area unless drivers pay toll fees. If people 
have to pay more to take their car, they will use the public transportation system.  

 

Theme 5: Cultural and heritage topics 
Six rotations of discussions covered this theme. The questions that were asked by facilitators 
were the following: 

1. What cultural and heritage interests make the National Capital Region such a good place 
to live? 

2. What local institutions and landmarks add to the Nation Capital Region’s cultural 
heritage aspect? 

3. What feature of the bridge could provide a cultural reflection of the Ottawa River past 
usage? 

4. Could this bridge signify a historical context such as Champlain’s voyage on the Ottawa 
River? 

 
Comments provided during these discussions are provided verbatim below. 
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• Heritage to be protected includes the natural heritage related to wetlands, marshes, wildlife 
sanctuaries and canals along the Ottawa River. 

• A small tourist office could be built at the foot of the bridge to provide visitors with historic 
information on the Ottawa River.  

• The most interesting tourist sites in the region could also be highlighted, such as the 
Chaudières Falls which should be better promoted, the fireworks at Leamy Lake, Parliament 
Hill, the Rideau Canal and Locks. 

• Historic information to be provided on the Ottawa River should cover the three founding 
nations (the Natives, the French colonists and the English colonists), the region’s explorers 
including Champlain, and the history of the forestry industry, including to the east of 
Gatineau (E.B. Eddy, Abitibi-Bowater, the Thurso ice bridge, etc.). 

• The region’s heritage on the Gatineau side could be better known. The Quebec side of the 
river is characterized by more extensive wetlands and habitats and is used for hunting, 
observation of wildlife and eco-tourism.  

• Compensation measures should be put into place to account for impacts on wetlands and 
habitats related to the new river crossing. 

• There was a village on Kettle Island at the turn of the last century, with an amusement park.  

• The development of tourism along the river on the Quebec side could destroy its beauty. Its 
beauty is based upon its undeveloped character. 

• Other cultural or heritage sites of interest on the Quebec side include the heritage section of 
Jacques-Cartier promenade, which will be restored as part of an urban renewal program, 
Tecumseh Golf Club which has a nice appearance, and Maple Street. 

• It would be useful to contact Mr. Préveault, an aging historian from the Université du 
Québec de l’Outaouais, for further historical background. 

• The design of the bridge should reflect our architecture. It would be useful to refer to 
examples from elsewhere. 

• The bridge design could reflect beautiful old bridge designs in wood. This would be a way to 
recognize the historic significance of the region’s forestry industry. 

• If the bridge passes over Kettle Island (Corridor 5), it should be possible to enhance the 
heritage character of the island, including the history related to CIP. 

• Nature is the main characteristic of Gatineau. 

• Wide spaces, fauna and flora characterize the shoreline on the Quebec side of the river, 
including a wide diversity of turtles. 

• There could be a shelter built on Kettle Island under the bridge, as well as a footpath leading 
down to the island. 

• It is important to protect Kettle Island. The footpath leading down to the island should be 
supervised, to avoid situations such as those that occur in the Gatineau Park. 

• Kettle Island could become an attraction if a bridge were built over it. 

• A bicycle path could also be created on the island. 
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• In the case of Lower Duck Island (Corridor 6), there are two marinas that could be developed 
with the presence of a new bridge. 

• The wetlands at McLaurin Bay (Corridor 7) could also be enhanced in the context of a new 
river crossing with the development of observation towers and footpaths. When the quarry 
is closed, it could also be redeveloped. Camping could be opened up in the area. 
Observation towers could be set up before and after construction of the bridge. 

• It should be emphasized that the bridge will be part of the National Capital. 

• The Blanche River (Corridor 6) could be enhanced with a bicycle path and a footpath. 

• In the case of McLaurin Bay (Corridor 7), an elevated footpath could installed in the 
marshlands for recreational purposes. 

• The Bowater plant on the Ottawa River also constitutes a heritage site. 

• A bicycle route could be put into place between Orléans and the downtown area. 

• The development of nice bicycle paths and footpaths could enable the bridge to be better 
integrated into the landscape. 

• It is possible to create heritage. 

• Many lakes could be enhanced. 

• Construction of the bridge constitutes an opportunity to develop other aspects that lead to 
greater local support for the bridge. 

• The year of the Confederation (1867), the Tulip festival and the Snow ball are events that 
reflect local values.  

• If there is an Interpretation center that is developed as part of the bridge project, the history 
of Native communities, of loggers and of deceased military personnel from Rockcliffe 
airbase when it was active, should be emphasized. 

• Other heritage sites to be promoted in the region include the Château Montebello further 
east, the Petite Nation River, the Jacques-Cartier promenade, Notre-Dame Street and the 
Pointe-Gatineau area. 

• The Balloon Festival which draws a lot of people should also be promoted. 

• The public transportation system should be improved in conjunction with the urban renewal 
of the downtown areas of Hull and Gatineau, in similar fashion to the main avenue of 
Aylmer.  

• A pedestrian street could be built along the edge of the river in Gatineau, in similar fashion 
to Maniwaki. 

• The construction of a river crossing in Corridor 7 could provide the Gatineau Airport with 
greater visibility and increase their clientele. An air show could be developed at the airport. 

• A new river crossing could help to revitalize the downtown areas in all of the sectors and 
could contribute to local community culture. 

• Corridor 7 would affect a greenbelt in Ottawa. 

• Providing access to Kettle Island could have negative environmental consequences. 
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• The possibility of building a two level bridge with motorized traffic separated from 
pedestrian traffic should be considered. 

• The footprint of the bridge on the Ottawa side should be minimized from the 
interconnection with Highway 417. 

• A bridge built with wood products, on two levels, with a bicycle path. 

• The Chaudières Falls should be promoted. 

• An interpretation center should be set up on either side of the bridge to explain our history. 

• The bridge should enable the connection of both sides of the river with a light rail system. 

• The bridge should be connected to our history: logging, matches and wood. 

• An observation post should be set up on the bridge to admire the landscape and to explain 
our history. 

• Other heritage sites to be promoted include the E.B. Eddy plant and Victoria Island. 

Theme 6: Terrestrial and aquatic ecological topics 
Five rotations of discussions covered this theme. These included groups during Rotation 1 to 5 of 
the World Café discussions. The questions that were asked by facilitators were the following: 

1. What is the best way to protect existing aquatic and terrestrial biodiversity (native flora 
and fauna) along the EA study area corridors? 

2. What is the best way to protect the fishery and what sport fish deserve the most 
protection? 

3. What is the best way to protect the Ottawa River’s designated Significant Wetlands and 
natural areas? 

4. How can we best protect designated federally and provincially designated Species at 
Risk within the EA study area corridors? 

 
Comments provided during these discussions are provided verbatim below. 
 
Rotation 1  

• If the bridge is not built, this will enable the protected areas along the Ottawa River 
shorelines to remain untouched. The environmental association CREDDO is responsible for 
the environmental management of several sites along the river and has a number of habitat 
enhancement projects in the works. A tunnel would be preferable to a bridge. 

• Besides being an environmentally protected area, Kettle Island is also claimed by First 
Nations as part of their cultural heritage. 

• The shorelines along the Ottawa River are not all included in environmentally protected 
areas. There are disagreements regarding the need to protect all of these shorelines. The 
protection status of several shorelines is not officially recognized. 
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• Governments often do not have to respect the same environmental standards as those that 
apply to ordinary citizens. The rules of the game change according to the types of projects 
under consideration. 

• Available information on specific river ecosystems is insufficient for a number of species. 
Consultant contracts do not enable in-depth studies of these ecosystems and species. 

• There is a need to take the time required to adequately assess affected natural resources. 

• Local environmental knowledge and expertise should be valued and accessed for the study 
of local ecosystems (colleges, schools and research programs, local associations and interest 
groups).  

• There should be environmental compensation measures put into place for the project.  

• All of the ecological resources in the river should be protected as they are all part of an 
interrelated ecological chain. 

• It is important to beware of the potential misuse of environmental terms when discussing 
environmental issues with the public (ex: the debate over “the elimination of marshes near 
Lac Beauchamp”). It is important to use clear terms that people can understand. 

 
Rotation 2 

• Each federal and provincial jurisdiction applies different environmental protection 
standards. The study is supposed to apply the most stringent standards. Ontario’s standards 
are the most severe but some of them appear to have been neglected for the bridge project, 
for reasons unknown. 

• Does a bridge cause irreparable damage to wetlands? The problem is that there is no follow-
up after construction to see whether wetlands have been restored on not. It is possible to 
minimize impacts on wetlands and to restore wetlands but this costs a lot (to be taken into 
account in bridge design). 

• It may necessary to request a moratorium on construction in the river in order to protect 
certain species or to enable ecosystems to stabilize. For instance, sturgeon is threatened in 
the upper reaches of the Ottawa River.  What is the situation in other parts of the river? 

• The environmental and social impact of the project is difficult to assess. See contact 
suggested by Gaétan Provencher (Lenore Fahrig of the University of Carleton) regarding the 
environmental impacts of road construction. 

 
Rotation 3 

• There should no new bridge or tunnel. Protection of the environment is more important 
than car traffic. 

• How will the water pollution from the bridge be managed and where will contaminants due 
to runoff from the bridge go? This issue should assessed by referring to solution that have 
been found elsewhere (what solutions have been adopted in Europe?). 

• Attention should be paid to the impact of lighting on the bridge on migratory birds.  

• Corridor selection for the new crossing should aim to minimize ecosystem impacts. 
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• Evaluation of affected species: the most threatened species should be given priority in the 
assessment and mitigation measures should be formulated according to the most stringent 
protection requirements. 

• Particular care should be to optimizing the attractiveness of bridge pillars for certain 
species. 

• Attention should also be paid to not advantaging certain invasive species to the detriment of 
threatened or endangered species (birds, bats, etc.). 

• The impact of the bridge should be assessed in terms of its overall regional effects and not 
only its local corridor-specific effects. 

 
Rotation 4 

• The bridge is no longer required because of development of the Rapibus system, other 
public transport systems, car-pooling and the decentralizing of government offices.  

• Attention should be paid to the fact that everyone wants to protect the area where they 
live. How will the experts rank one corridor over another? 

• Particular care should be given to the assessment of social impacts – noise – excessive 
lighting. It is difficult to build without destroying the environment. 

• Attention should be paid to the heath effects of road traffic. 

• An incentive to be considered would be free public transportation services. 

• Bicycles paths should also be improved through increased numbers of bicycle links in order 
to encourage the use of bicycle paths. 

 
Rotation 5 

• The impacts of construction of the Confederation Bridge in PEI were cause for concern. 
These were limited because of the design of the bridge. It is important to ensure the quality 
of the design of the bridge in order to gain the “buy-in” of the public. 

• The best design and mitigation methods should be considered in order to minimize 
environmental impacts. 

• Project planners should look at similar experiences elsewhere. The required knowledge and 
experience exists in other countries (ex: suspension bridges). 

• Techniques should be put into place in order to capture runoff from the bridge. 

• Efforts should be made to minimize all types of emissions from the bridge (high speeds 
should be maintained on the bridge through unhindered traffic flows in order to minimize 
excess emissions). 

• A two level bridge should be considered with a connection between light rail systems (Blair 
Station) and the Rapibus system. This could remove buses from the bridge. 

• The proposed light rail towards Gatineau should be revised in order to reduce pollution at 
the source. 
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• There is a very strong perception that the results of studies on the Interprovincial crossings 
project are biased. It is therefore necessary to track the contents of call for proposals. 

• The study will be carried out according to the new code of ethics for engineers. 

Conclusion 
At the conclusion of the World Café in Gatineau, questionnaires were distributed to the 
participants in order to obtain their comments. A total of 12 participants filled out the 
questionnaire. Comments were generally favourable.  Several participants indicated that they 
would have liked the discussions to last a little longer. A few participants commented on the 
short lead time before the workshop and the limited amount of publicity around the event.  

Participants in discussions on Theme 1 – Design Topics found the questions be too general and 
not focused enough on bridge design. There were also suggestions made in order to improve 
the questions selected for Theme 6 – Terrestrial and aquatic ecological topics which were 
considered a little redundant. Questions for these two topics were revised before the World 
Café event that was held a week later in Ottawa. 
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